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FOREWORD
Mr. Antonio Silva Mendes

Director for Youth and Sport at Directorate
General for Education and Culture,
European Commission

The recently published EU Youth Report 20151 showcased some alarming findings. Out of the nearly 90 million young
people currently residing in Europe, 27 million are at risk of poverty or social exclusion with particular emphasis of
young people with a migrant background are considerably more likely to be at risk of exclusion compared to their
native-born peers (48% vs. 28%).
This generation of young people is better educated than ever but the crisis has created new divisions. The economic
and societal changes of the recent past, namely the economic crisis, have contributed to an increasing divide in our
societies and this goes, in particular, for young people with a disadvantaged background as they are most exposed
to these developments. They, therefore, need more and more targeted support. At the European level, our policies
and programmes aim at creating a positive environment which fosters the talents each young person has and enable
them to realize their full potential. Lifting a young person out of the margins and bringing them back to the society is
at the core of our policies as young people represent a great asset for our societies’ future instead of a problem to be
solved. Increased social inclusion is the answer we need to provide in order to progress while maintaining our social
cohesiveness.
Social exclusion of young people is one of the biggest contemporary challenges Europe is facing. It is a multi-faceted
issue and requires a multiple response. “Abuse no more”, introduces the somewhat abandoned notion of legal literacy
in our formal education systems, in a rather innovative way to prevent marginalisation and social exclusion. It aims at
making marginalised young people aware of their rights and empowering them so that they can face injustices and
discrimination in their everyday lives. Interestingly, the evidence based research suggests that legal literacy not only
contributes to the individual’s well-being but also to the societal one.
It is quite well understood that marginalisation of young people has several aspects and multiple responses which
need to be combined in order to prevent it. The report highlights how law can contribute to that matter. Moreover, it
gives us the opportunity to re-discover our legal systems and seek in there solutions but more importantly it makes us
realize that individual rights are not merely a tool of preventing marginalisation but at the same time a reflection of our
European values such as freedom, tolerance and non- discrimination. Re-exploring our roots and our common cultural
heritage can indeed be an effective answer to the multiple crises Europe is facing.

Mr. Antonio Silva Mendes
Director for Youth and Sport at Directorate
General for Education and Culture, European Commission

1
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NOTE FROM THE
YOUTH ADVISORY BOARD
Emma Colburn
Chair of the IARS YAB

It has been a great privilege to be a part of the IARS Youth Advisory Board, bringing together a diverse group of young
people to assist on the Abused no More: Safeguarding Youth and Empowering Professionals project. We all feel grateful of this opportunity to be actively involved in such an important project for young people.
Abused no More is such an important project because of the immense need that there is for legal literacy, especially
for people from marginalised backgrounds. The access to this knowledge will certainly help these people that are
susceptible to unfair treatment, discrimination, and abuse. The goal of this is so that these marginalised people will
be aware of their basic rights and responsibilities as equal members of society.
It is so important that young people like the IARS Youth Advisory Board are consulted about this topic because we
ourselves face these problems in our lives. We are a diverse group, with different backgrounds, but we all have in
common the need to help create a fairer and more inclusive society, and we can start with the Abuse no More project.
I hope that this report will be bring light to this topic and encourage further research and action. The evidence shown
in this e-book is definite proof of the lack of public legal education, especially to those that need it most. I hope that
from this information action can be taken to address this issue in our society.
The IARS Youth Advisory Board is determined to continue the work that has been done for this project following the
report. We will further spread the knowledge we have gained from working on this project, and ensure that it remains for the youth’s needs.

Emma Colburn
Youth Advisory Board Member

executive summaries

7

COMPARATIVE LEARNINGS:
SUMMARY & CONCLUSIONS
Professor Theo Gavrielides

Founder and Director, The IARS International Institute
Editor and Scientific Coordinator
of the Abused no More project

1. INTRODUCTION
This e-book has been produced within the framework of the youth-led programme ‘Abused no More: Safeguarding
Youth and Empowering Professionals’ (AnM). It was co-funded under the Erasmus + Key Action 2 for Youth.
As an international Institute that was originally set up by young people with a dream to inform and change policies
and practices from the bottom up, IARS brought together a strong partnership from four other countries to run a new
programme, focusing on some of the most marginalised youth groups of our European societies. Therefore, I had the
pleasure to deliver this project in partnership with four other EU countries and in particular Stowarzyszenie Interwencji
Prawnej (Poland), Action for Equality, Support, Antiracism- KISA (Cyprus), Anziani e Non Solo (Italy), and the Romanian
U.S. Alumni Association (Romania). The IARS International Institute was the coordinator. A dedicated website has also
been set up with research, training and awareness raising material http://www.abusednomore.org
I have always believed that there are enough resources for everyone in modern Europe. Dorling noted: “It is an established fact that we do have enough for everyone’s needs as we know with some precision how many of us there are on
the planet, and we have a good idea of how many us there soon will be” (Dorling, 2011: 14). We also know that further
increases in our wealth and resources will not necessarily bring us greater happiness, make us better and informed
citizens, give us healthy lives or free our minds. The world, and this includes Europe, does have enough for everyone’s
needs, but not for our greed. I have argued elsewhere that greed is the primary reason for inequality, community tensions and crime including the collapse of the human rights project (Gavrielides, 2016).
It is true that when it comes to the EU, we do not all agree about its purpose, value and indeed future. However, I am
yet to meet at least one European who would disagree with the original vision of the EU for building a regional democracy where all individuals would enjoy equal access to basic rights and freedoms. To this end, we use the lever of
the law in the hope that we can create a baseline of minimum standards that everyone must respect. Of course, there
has been some progress in achieving this objective, but for some groups, persistent inequalities, marginalisation and
poverty continue to define their lives and future.
Therefore, it was a privilege to have acted as the co-ordinator of the AnM project which started in September 2015
and ran for 3 years. AnM aimed to increase the legal capacity of Europe’s young people in the areas of gender-based
discrimination, exclusion and abuse.
Inspired and motivated by the priorities of the EU Youth Strategy, the AnM project brought together young people and
professionals to establish a cross-sector, transnational strategic partnership in order to design and implement innovative practices and come up with a set of reference documents (online & in print) that empowered marginalised youth
and increased the capacity of service providers, notably in the areas of integration, equity and inclusion, gender-based
abuse and discrimination. The strategic partnership focused on making a difference for some of the most marginalised
youth groups and in particular those who tend to be disadvantaged due to their gender and cultural differences (e.g.
8

immigrants, refugees, descendants from immigrant families) and other social obstacles (e.g. sexual orientation and
ethnicity).

2. RESEARCH ASSUMPTIONS
AND OBJECTIVES
Our project was constructed on the assumption that in Europe there is a gap in the field of training, education and
youth that could be filled through the free dissemination of a youth-led programme for educational/training providers
and young people with the aim of increasing their legal capability. Therefore, the AnM project and this e-book aim to
bridge this gap. Our work provided the evidence base for the construction of material that we believe will increase the
legal capacity in the areas of gender-based discrimination, exclusion and abuse against some of the most marginalised
youth groups and in particular those who tend to be disadvantaged due to their gender and cultural differences (e.g.
immigrants, refugees, descendants from immigrant families) and other social obstacles e.g. sexual orientation and
ethnicity.
The objective of our research was three-fold. Firstly, it aimed to assess the legal literacy of marginalised youth at risk
of social exclusion in the UK, Italy, Cyprus, Poland and Romania in relation to multiple and intersectional discrimination.
Particular emphasis was put on different types of abuse faced by young migrant women. Secondly, it sought to identify
the gaps in existing services in relation to anti-discrimination and training needs of young marginalised people in order
to inform the development of a youth-led evidence-based training programme for marginalised youth and service providers. Thirdly, it aimed to promote youth empowerment by providing marginalised youth with an opportunity to take
a leadership role in the design and implementation of the research and to inform the design of a training programme
that meets their immediate needs with regard to discrimination.

3. YOUTH-LED
METHODOLOGY
When we set out to understand the concept of young people’s legal capability, we were clear about what we could not
do, or were simply not interesting in doing. Sterile data collection that helps develop theoretical models for academia
and other commentators was not our aim. Through genuine, youth-led, in-depth research, we aimed to explore what a
group of marginalised young people think about the issue, in the hope that this new knowledge will help us formulate
evidence-based recommendations for our intended educational tools as well as for informing policy and practice. I
have argued elsewhere that robust research by professionals is often hampered by the inability to relate with the sample (Gavrielides, 2017). From our long experience in youth policy, even the most skilled researcher might fail to collect
data from young people if the right language and attitude is not adopted. At IARS, we share the belief that this kind of
research is best done by young people themselves. We were fortunate to be able to transfer this belief to our partners
who also adopted a youth-led research methodology for their findings.
Therefore, all national reports were written by adopting the same research methodology. Following an inception meeting, a project steering group was created to agree the shared research hypothesis and how this would be tested at a
national and European levels. It was agreed that all partners will carry out their research using local resources and languages while paying attention to the Europe wide dimension and implications of the project. Therefore, everyone first
completed a thorough literature review by accessing sources in their own languages. It was important that the issue at
hand is first understood within the local context. Subsequently, the partners were able to describe the current state of

executive summaries

9

the art and proceed with an identification of current gaps and key research questions that had to be explored through
primary research. When considering the research strategy of the project, qualitative research was thought to be the
most appropriate method. I was not the intention of the research to paint a quantitative picture of young peoples’
legal capability. If such a study was ever possible, it would require an incredible amount of resources and time. Figure
1 presents the stages that were adopted for producing this e-book.
According to Miles and Huberman (1994: 41), qualitative research can “persuade through
rich depiction and strategic comparison across cases, overcoming the abstraction inherent in quantitative studies”. The qualitative approach also demanded that an adequate
level of freedom was left to the respondents, allowing them to discuss and think at
length and in their own terms about issues that are important to them and are related to
the discussed topic. This could not have been achieved through the application of a
quantitative design, mainly because this would have approached the investigated matters not through the examination of the substance of the sample’s responses but of
variables (Punch 2003). In addition, the small-scale project had to allow the possibility of
issues emerging spontaneously from the data without being forced through fixed theoretical frames. Although the questions were intended to follow up the preliminary data
from the literature, they merely aimed at stimulating imagination, providing an opportunity of identifying the sample’s thoughts, images, hopes, and fears.
The research design aimed to combine various qualitative methods with a view to ensuring that the results were as accurate as possible. The research adopted the ‘non-probability sampling’ methodology and the rules governing ‘convenience sampling’ more
specifically. Therefore, it was essential that the limitations surrounding this approach
were acknowledged. Bryman (2004), for instance, warns that the generated data cannot
be used as the only basis for generalised conclusions. The yielded information, he said,
“will only provide an insight into the sample’s views and attitudes towards the discussed topics’’ (ibid: 100). However,
concerns about external validity and the ability to generalize do not loom as large within a qualitative research strategy
as they do in quantitative research1.
According to Shaw (1999), studies that are carried out with non-probability sampling are not interested in working out
what proportion of the population gives a particular response, but rather in obtaining an idea of the range of responses
regarding ideas that people have. More importantly, according to Shipman (1997), the dangers inherent in any generalisation of data derived from the responses of a non-probability sample will be minimised if analysed in conjunction
with evidence from the extant literature. To achieve this, a ‘triangulation’ of the collected information will have to be
attempted (Bryman 2004; Shipman 1997). According to Bryman (2004: 454), triangulation is the process whereby, “the
results of an investigation employing a method associated with one research strategy (e.g. questionnaires) are crosschecked against the results of using a method associated with another research strategy (e.g. interviews)”2. Accepting
that the survey’s data derived from personal perceptions and did not constitute universal truths, the project employed
triangulation to mitigate the limitations of its sampling methodology.
Each national project was left to apply the most appropriate qualitative research tools. Table 1 summarises the tools
that were applied as well as the sample that was reached during the fieldwork phase of the project.
1

In qualitative research, the orientation to sampling is more likely to be guided by a preference for theoretical sampling than with the kind of statistical sampling. Bryman (2004: 102) concludes that “There is a much better fit between convenience sampling and the theoretical sampling strategy
of qualitative research”.

2

In terms of what is achieved through triangulation, Guion (2002: 1) explains that this “is a method used by qualitative researchers to check and establish ‘validity’ in their studies”. ‘Validity’ in qualitative research relates to whether the findings of a study are ‘true’ and ‘certain’(ibid). Guion (2002:
1) suggests that ‘true’ should be interpreted to mean “findings accurately reflecting the real situation”, while ‘certain’ could be read to mean “findings
being backed by evidence” (i.e. the weight of evidence supports the conclusions). Deacon et al (1998:47) said that “Increasingly, triangulation is also
being used as a process of cross-checking findings deriving from both quantitative and qualitative research”.
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COUNTRY/ ORGANISATION
UK
The IARS International
Institute
Italy
Anziani e non solo
Romania
Romanian US Alumni
Association
Poland
SIP
Cyprus
KISA

METHODOLOGY

SAMPLE

4 in-depth interviews
4 in-depth interviews

4 young people
4 professionals – service providers

3 in-depth interviews
1 focus group
2 in-depth interviews
12 in-depth, vignettes based
interviews
2 focus groups
4 group interviews (4 schools)
4 In-depth interviews

3 professionals – service providers
14 young people
2 young people
12 young people of migrant and refugee background
8 organisations (service providers)
30 young people
4 professionals – educators

2 focus groups
1 case study
10 in-depth interviews
2 follow up focus groups

4 young people
1 young person
10 young people
3 and 4, total 7 young people

Table 1: Research tools and sample size
In short, we consider our youth-led methodology to be one of the key contributions of this e-book and indeed of the
AnM project. I hope that this e-book and its methodology will start a constructive debate in this under-researched and
under-developed area.

4. KEY COMPARATIVE
FINDINGS
Our findings and this e-book highlight significant gaps in the ability of Europeans to understand their basic rights
and the justice process. Marginalised youth tend to be mostly affected by these gaps as evidence suggests that they
can result in entrenched social exclusion and increased risk of rights violations and discrimination. At present, school
education in the law and basic rights that would allow young people to lead their lives equally in modern European
societies is almost non-existent.
Although the term ‘legal capability’ is not in our everyday vocabulary, and this is especially true for young people, it
refers to the basic ingredients that make an active citizen who is able to fully participate in everyday life. Being legally
capable simply means to be able to perform our role as equal members of society while being aware of our basic rights
and responsibilities. It is not about complex legal concepts; it is about empowerment and proper education. That is
why our partnership wanted to explore public legal education (PLE) as a tool for empowering some of the most marginalised youth in our societies.
The evidence that emerged from our project support that when people are given basic legal literacy to deal with everyday situations not only they stand a better chance in society, but also avoid consuming public services unnecessarily
(IARS, 2010). The question of what makes us legally literate becomes particularly timely in the current financial climate
where more and more young people are struggling to cope, and the demand for legal advice is ever increasing. For
young people, a legal problem – let that be crime or debt related, domestic violence or employment – will have a bigger
impact. Starting out in life presents young people with enormous new challenges. Marginalised youth are even less
likely to receive help or want to engage with the system and what is available to the mainstream population.
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This ebook also shows that PLE, and to a wider extent, legal capability, currently have limited research and policy
development. As a result, there are few available and relevant documents for review. This relates not only to the English-speaking sources that we reviewed but also documents written in Italian, Romanian, Polish and Greek.
The comparative learnings from our project also suggest a lack of coordinated support and knowledge-sharing on effective mechanisms to improve learning and information that encompasses the full range of capabilities that individuals
need to demand fundamental rights, especially the needs of vulnerable and minority groups. However, communicating
law related information to marginalised youth and those servicing them through formal education or training is not an
easy task. International projects have shown that to achieve legal literacy, education must be carried out organically,
informally, flexibly and in a youth-led fashion.
Furthermore, we have found that the intersection of race and gender inequalities means that young minority ethnic
women are a particularly marginalised group in European societies. The mental and physical health problems often
associated with forms of gender-related persecution also means that the needs of ethnic minority women are often
multiple and complex. Therefore, increasing legal literacy of these young women as a core social and social skill in
Europe is of paramount importance and a gap that is yet to be addressed in the field of education, training and youth.
Capacity-building organisations and service providers working with them can help achieve the KA2 Erasmus + objectives by bringing positive and long-lasting effects not only on the participating organisations and countries, but also
on EU-wide polices and youth service providers. Integration requires more than simply knowledge of local language.
Public legal education should provide young women with hard and soft skills needed to develop their confidence, fulfil
their potential and participate more in society.
Our comparative learning has also taught us that youth led models of empowerment and education have more chances in reaching young people particularly those from marginalised groups (including migrant women). Finally, our work
highlights the important role of civil society and informal networks within migrant communities, calling for greater use
of these structures to provide legal information and education to marginalised migrant youth because of their, credibility, commitment, language ability, and cost-effectiveness. Thus, it is recommended we build their capacity to recognize
and tackle discrimination-related issues, including GBV in a gender and culturally sensitive way.

5. ACKNOWLEDGEMENTS
Three years later and we can safely claim that the AnM project contributed to fostering migrant integration, social
equity and inclusion through a two-tier approach: by empowering and involving directly marginalised youth in its
delivery, while at the same time increasing the capacity of organisations servicing them. In line with the provisions of
the Lisbon Treaty to “encourage the participation of young people in democratic life in Europe”, through non-formal
learning activities and the development of an evidence-based training programme, AnM promoted innovation, exchange of experience and know-how between different types of organisations providing services to youth with fewer
opportunities.
I am grateful to the project teams of IARS (Simon Aulton and Emily Lanham), Anziani e non Solo (Licia Boccaletti, Elena
Mattioli, Rita Seneca and Federica Mazzocchi), KISA (Doros Polykarpou, Anthoula Papadopoulou and Romy Wakil), SIP
(Elżbieta Grab, Emilia Piechowska,) and the US Romania Alumni Association (Ioana Barbu, Cristi Danilet). Many thanks
also go to all those who participated in the fieldwork, the young people and the professionals. Our project would not
be as unique without the involvement and scrutiny of our standing Youth Advisory Board. Finally, many thanks to our
funder Erasmus + and the staff team of the UK National Agency.
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1. KEY OBJECTIVE OF
COUNTRY REPORT
This report reflects on the work done within the UK to change the way we empowered young BAME migrant women,
and other young people facing multiple disadvantages. The key focuses were gender-based violence, public legal education and provisions for BAME women fleeing sexual violence.
Following the in-depth literature review of current legal literacy programmes in the UK (output 1), focusing on gender-based discrimination and exclusion, we developed an innovative training package designed to fill the gaps in education. This free, user-led, face-to-face training package was piloted with local young people.
In our fieldwork we focused on constructing a public legal education model that would reflect the needs of migrant
youth, especially young women who may be facing gender-related abuse. We identified life skills and social competences that can be acquired through provision of gender and culturally sensitive public legal education, and ultimately,
determined forms of support that young people need in order to reclaim their rights and tackle gender based violence
in their communities.
Based on the feedback we translated this into an e-learning course, free for young people and professionals across
Europe.
The report will look at the outcomes of the face-to-face training programme; the aspects that we included from the
first report and how this was modified in eLearning; and the key findings from current good practices.
Throughout the programme, training and staff learning took place in order to ensure we shared information and learnings across the partnership and create a learning toolkit that was applicable across the EU. A final list of good practices
is included in the report.

2. METHODOLOGY
Output 1 - First Country Report
The first country report took the form of a qualitative literature review. Information was taken from not only external
reports of good practices, and current state of the art projects; but also internally. The IARS International Institute has
a wealth of internal publications based on experience and local research; specifically the “Abused No More: Voices of
Marginalised Migrant Women”, published in 2013 (IARS).1

Output 2 - Face to Face Training
Following on from the qualitative research at the core of the initial report, a qualitative approach was taken to glean
feedback from the training interventions.
When conducting an intervention based research project, it is usual that a quantitative analysis takes place, using a
controlled study group and defined parameters. In the case of Abused No More, it was important to empower young
people through the learning, but not define the outcomes for individuals. As a result, the qualitative measure was preferred. This was realised through feedback forms designed to measure the impact on students that took part.
When delivering face to face training, there are several methods: lectures/presentations, instructions, demonstrations,
seminars, activities. In order to have the best results, it is important that these are varied and delivered simultaneously
and dynamically. The core of the training programme was provided by the Polish partner and adapted by the UK. 2
One of the key findings from the UK report was the need to rely on community centres and existing programmes to de16

liver a training programme with effectiveness. As a result we focused on building relationships in the local community
with youth centres and work provision units, which had a base of young people willing to learn, support each other and
who might already be coming there for advice.

Output 3 - E-learning
IARS was responsible for turning the face-to-face training into the e-learning courses for young people and professionals. The same modular approach was used to design both courses, following positive feedback from the young people.
The most important change we made to the professionals course, was to centre it on experiences of young people. This
was much more effective as a delivery method; focusing on the young people at the heart of the project.

Output 5 - Evaluation
One of the most interesting and innovative elements of this project is the way in which the Youth Advisory Board; and
young people across Europe, were instrumental in the design and delivery of the outcomes. At The IARS International
Institute we are user-led, and that means that our board of young people - aged 15 to 29 - is at the heart of everything
we do.
This means that at every stage of the project; application, design, delivery, and reflection; the youth board are consulted and provide us with guidance as to the next steps. They are all trained in youth research and youth training; giving
them the tools and skills to understand the creative processes and conduct their own academic reviews.

3. DESCRIPTIVE SECTION
3.1 Key Findings from the Literature Review

There should be specialist information centres set up which would provide information in relation to legal support,
counselling and services to victims of VAWG, including FGM.
There is a need for more free helplines staffed by specialists on different forms of GBV.
The role of community centres in providing advice and support needs greater recognition, and better efforts need to
be made not only to protect them from funding cuts, but also to invest more in those offering innovative integration
initiatives for young migrant women, including provision of public legal education.
A concerted effort between different local authorities is needed in creating safe spaces for women.
Integration requires more than simply knowledge of local language. Public legal education should provide young women with hard and soft skills needed to develop their confidence, fulfil their potential and participate more in the society.3
Any support in the form of empowerment must be tailored to the target’s real lives and challenges. Top down educational material will most likely fail to achieve their objectives. Youth led models of empowerment and education have
more chances in reaching young people particularly those from marginalised groups (including migrant women).4

3.2 Key Findings from the Face-to-Face training
-

Young people were not aware of the routes to recourse when facing discrimination. The internet was a great
place for young people who were facing discrimination, especially where they did not have a family base or
friendship base to relate to. It was not, though, a problem that they would have considered in a legal framework.

-

Even when there were issues of abuse, or differential treatment from employers or landlords. It was therefore important to re-frame “public legal education” to rights & discrimination training.
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-

Young people on the training were keen to ensure that professionals were aware of real life scenarios in which this was happening. They felt that the professionals were not seeing how this affected them.

-

They also wanted to ensure that there were routes for follow up and being able to use their voice, or access
materials to keep them informed.

-

Due to the nature of the workshops, many of the professionals had a high previous knowledge of discrimination. Most said that their reason for attending the training was to find out what “PLE” really meant, and how
to work with young people to deliver it.

-

Whilst being knowledgeable about the issues facing young women, especially, from migrant backgrounds,
they were unaware of how the legal issues could affect them. Most professionals working in this context had
been on FGM training, for example, as this had become a prevalent issue in the UK.

3.3 Summary of Findings from
Online training and User Feedback

-

Understanding the context within which we would be placing an eLearning course was vital. Issues such as
Employment Law and Property Rights were obviously the most important for the public generally; however,
this wouldn’t translate across all partners. Having established the impact of discrimination on vulnerable
groups it was important to focus on this in a European context.5

-

As a result of the literature review, the online modules looked at FGM, Forced Marriage, Honour Based Violence. Feedback from the pilot training was that these were best received in real-life context. Therefore the
use of case studies and “problem-based learning” was employed as the best delivery tactics.

-

Another important aspect of the online training was the empowerment. The young people on the pilot felt it
was important to have routes through which to have their voice heard and discover routes by which to make
change. Reflecting the difficulty with online resource pathways they would not know where to go independently. The solution was to include lines to helpful information, factsheets and campaigns like the 99% Campaign which was youth-led and could give them a voice.

3.4 Key Findings from
Youth Advisory Board
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-

There was a lack of identification as to the target group for the project; this was misinterpreted from the literature review and caused concern for the remainder of the project

-

The outputs and solutions made too many assumptions about the experiences of “migrant” individuals and
did not recognise the diversity of the target group

-

The use of certain terms could be seen as offensive to the user groups

-

“Discrimination” was the wrong term for FGM and other forms of gender-based violence. It was also therefore the wrong thing to be advocating as a solution.

-

The idea of educating young people who were victims was wrong; the focus should be on the community.

4. REFLECTIVE SECTION

It is relatively easy to trace the different elements of the Abused No More project, through its three year life span,
which is a positive thing. The initial research stage shows a very specific period of time and context in the UK during
2015, when this project started. There was a huge push for education of young migrant women, and their peers, as
to the risks and possibilities of gender-based violence; specifically regarding FGM and honour-based violence.
As a result, the project looked to establish a way in which the law could assist young women to have a voice in their
future, and protect themselves. It used links in community centres and youth clubs to ensure a broad range of people
with an established support system were given the opportunity to take part. Our decision to employ a dedicated
youth worker, meant we could engage young people in the delivery of sessions more effectively.
The face to face training was a great success and crucial to the design of the e-learning platform. The methodology
enabled us to rely heavily on this feedback, especially that of young people, because we wanted to engage them and
empower them from the very beginning. The use of IARS’ dedicated Youth Advisory Board was imperative to ensuring
a singular and sustained vision from young people throughout.
Three years is a long time to run a project and inevitably, the world changes. The last three years have been exceptionally tumultuous for young migrant women in the UK. Brexit has fostered an attitude of anti-immigration that has
reached new levels of hate and violence that we could not have foreseen at the outset of this project. This has been
highlighted even more by the recent (in discovery only) Windrush scandal which has catapulted migrant difficulties
and policy into the limelight.
As a result, the issues have changed and the empowerment of young people is even more imperative, as is the training of professionals attempting to support them through such difficult political climates. A benefit of having online
training is that, not only can we reflect on our practices and internal knowledge, there is no limit to where the online
training can be seen and make an impact.
This chapter therefore reflects on this climate; whether PLE is the solution for violence towards women; and whether
it really achieved those goals. There are many issues with the way in which the training was designed that were not
intentional, nor foreseen - and could not have been in some cases – as a result, the project really fails to deliver a
powerful first attempt. However, throughout, the methodology that enables young people to be part of the crafting
of their own solution is solid and to be praised.

(Endnotes)
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JOINT STAFF TRAINING
EVENT IN LONDON
Date: 24th – 29th April 2017

The training aimed at cross cultural learning but also in testing concepts
beyond national borders. The ultimate aim is not only to increase the
knowledge and capacity of the participating organisations, but also to
refine the finalised training material and courses in order to be appropriate at a European level. Furthermore, each organisation that was
trained will be expected to pass on this training to their remaining
project young volunteers, staff and members. The findings fed into the
evaluation process of the entire programme which refined and finalised its practical results and for publication in one volume at the end
of the project.
Summary of key learning objectives include:
Create knowledge and raise awareness of the specific needs and realities of marginalised young people who
face (or are at risk of) gender based violence, abuse and discrimination (migrants, refugee women, Black minority
ethnic groups).
Develop knowledge and awareness about user-led/youth-led models of empowerment, engagement and participation.
Familiarise professionals with the concept of legal literacy as empowerment tool for prevention of discrimination
including gender-based and racial discrimination.
Provide participants and their organisations with tools and additional resources including training guides that
can be directly applied to their work with their target groups.
·Exchange knowledge and best practice among professionals from different countries who are working with diverse groups across Europe.
The IARS International Institute hosted a 6-day CPD accredited training event on 24- 29 April 2017, in London, UK.
The event entitled “Abused No More: Safeguarding Youth and Empowering
Professionals” aimed at strengthening the skills and competencies of youth
professionals working with marginalised young people especially those who
are facing exclusion and discrimination due to gender based abuse or their
cultural background.

The 6 day course enabled the youth work professionals from across Europe to
explore the concepts of legal literacy and public legal education as key tools
for empowerment of marginalised people besides creating and exchanging
knowledge on the best practices among partner countries, and raising awareness about youth/user- led models of
engagement and participation.

Download the full agenda
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Day 2
The IARS International Institute, UK
Legal literacy in relation to gender-based violence affecting young
Black and minority ethnic women in the UK
Andriana Ntziadima, IARS Communications and Youth Projects Manager
After an introductory session on the entire 6 day event by the project’s coordinator Dr. Theo Gavrielides, the event begun with presentations from the IARS. A
brief description of the various projects carried out by the IARS was given by
Andriana, IARS Communications and Youth Projects Manager which was followed
by a detailed explanation on the functioning and working of the Youth Advisory
Board of IARS, which remains at the core of the Institute’s functioning. Later she
presented the findings of the project Abused No More, UK. The three issues
targeted in UK were Female Genital Mutilation (FGM) , Honour Based Violence
(HBV) and Forced Marriage, and the findings indicated Public Legal Education
(PLE) as a potential empowerment tool for young Black, Asian and Minority
Ethnic (BAME) women affected or at risk to be exposed in such situations.
IARS’ Women’s Advisory Board
The next presentation was given by IARS on the working of the Women Advisory Board (WAB) wing of the IARS. She
talked about the formation of this body and how the members of it are empowered to conduct research and contribute to the IARS led projects. She presented two videos which were recorded by migrant women unveiling the hardships and cruel realities they have to face in their every day lives.
Download the presentations below:

How to set up a Youth Advisory Board
Abused No More: The Voices of Young BAME marginalised Women
Women’s Advisory Board (WAB)
  

Day 3
Anziani e non solo, Italy
Discrimination towards second generation migrants, the citizenship issue
This session covered the challenge of obtaining citizenship as a second generation
migrant, it is only after reaching the age 18 that they can apply and only have a 12
month period. If this is missed then they have to follow usual procedure reserved
for migrants. This is irrespective of the fact they were born, brought up, educated
in Italy and speak and identify as Italian.
Daniela shared video interviews she had filmed with her father and other young
migrants. All were in agreement that the law should be changed so that those who
are born in Italy automatically acquire citizenship if their parents are legally entitled to stay and work in Italy.
Youth-led antidiscrimination campaigns: the experience of the “Italian Young Muslims”
Muslims only represent 4% of the population, there is a misguided perception that it is far higher than this. Asmae
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spoke of the work GMI are doing to give a voice to young Muslims that is included in Italian society. Through events,
activities and visits to schools GMI also work to educate and tackle stereotypes.
Spreading the culture of legality among youth to fight organised crime
This session covered the issue of Mafia in Italy and how the spread of legal education can provide a long term strategy to tackle this. She identified several organisations who are working on youth-led projects to fight against organised
crime. The Mafia presents not just an Italian issue but a European problem.

Discrimination towards second generation migrants “The Citizenship issue – Daniela Odura Odobai
KISA, Cyprus
Legal capability in relation to socially excluded and migrant youth in Cyprus: a gendered based analysis
A societal perspective
This session gave a backdrop to the situation in Cyprus and the research that had been conducted by the Abused
No More project on intersectional and migrant discrimination, with a focus on gender based violence. The session
discussed the awful condition migrants often live in and how they struggle to get access to services (they are obliged
to pay for private healthcare). The existence of institutional racism reinforces the idea that migrants don’t have rights
and can be taken advantage of, something that is further spread by the media.
Youth-led focus groups and interviews were conducted, cases of discrimination were identified by young migrants but
few had any idea of their rights. As a result recommendations include: legal education for young people and professionals, establishment of women empowerment groups and the provision of independent legal assistance. Intersectional Discrimination and the Importance of Legal Education in Cyprus -A Person-Centered Perspective

Intersectional Discrimination and the Importance of Legal Education in Cyprus, A person-centered Perspective, Andrea Nemes and Andriana Kossiva
Andrea, a young migrant in Cyprus talked about her personal experiences of discrimination as a first generation migrant from Romania.

Read Andrea’s story

Day 3
IARS 5th Annual International Conference: Youth-led Solutions to
Unemployment – The Voices of Young Marginalised Carers
The partners had the opportunity to participate to the 5th Annual IARS International Conference on young carers. The conference was organised within the
framework of Erasmus+ (KA2) and highlighted the research findings of the 2-year
youth-led project Care2Work that explored the needs, challenges and opportunities of young BAME carers in their transition to responsible adulthood and
their fair access to employment, education and training. More information can be
found here.
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Day4
Romanian Alumni Association, Romania
Legal literacy of migrant youth in Romania,
Ioana Barbu, Project Officer RAS
Presented the Abused No More research from Romania, although there are no reported cases of discrimination
against migrant women RAS fieldwork found that 1/3 have experienced some form of discrimination. Ionela pointed
to discrimination that is imbedded in institutions e.g. school inspectorates and employment agencies. In Romania it
has fallen to NGOs, since there is a lack of action from the government, to tackle this discrimination and help provide
access to services.
Recommendations include the need to educate locals at a grassroots level to target the issues as they happen. By
educating professionals to understand cultural sensitivity they can better support migrants.
It was pointed out that there are so many similarities between the situation in Romania, Cyprus and Italy. Romania
perhaps has the best legislation but this is not being transferred into good practice.
Public legal education in high schools,
Christi Danilet, Judge
Cristi gave a background on the judicial system in Romania and the issues of corruption that have occurred. He spoke
and showed videos on his work with Eduiuris in schools to educate children on their legal rights and responsibilities.
His book provides a comprehensive guide for young people covering all aspects of the legal system e.g. family, identity, health, online safety, travel.  Legal Literacy of Migrant Youth at Risk of Social Exclusion in Romania With a focus
on Gender Discrimination
It was discussed by the group that Cristis model is an example of PLE that could be extended across Europe.

Legal Literacy of Migrant Youth at Risk of Social Exclusion in Romania with focus on Gender discrimination, Ioana Barbu, Project Officer RAS
Christi Danilet, Judge
Association for Legal Intervention, Poland
Using applied drama in legal education, Elzbieta Grab, Project Officer (SIP)
Ela outlined the Abused No More research and recommendations from Poland. The primary recommendation being
the use of new ideas and tools to help young people and professionals recognise and deal with discrimination. Applied drama works to create a safe space to try new solutions and practice different behaviour and acts as “a bridge
between reality and fiction”.

Using Applied Drama in Legal Education, Elzbieta Grab, Project Officer (SIP)
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ABUSED NO MORE was born with the purpose of bridging the legal knowledge gap between young people.
The objective of the project in Italy is countering the youth discrimination by acting directly on high school students between 15
and 18 years old and on professionals working with them, in particular educators and social workers.
The forms of discrimination take into consideration are those
preeminent in the Italian context: age discrimination, gender discrimination, ethnic, religious and cultural discrimination, discrimination based on disability and discrimination based on sexual
orientation and gender identity.
For reaching ABUSED NO MORE goals, the first step of the project
in Italy (Output 1 – O1) consisted in the investigation of the national context in terms of data, legal framework and discrimination
support services. The purpose was creating the foundation useful for the second step (Output 2 – O2): the realisation of some
training paths of legal literacy involving high school students and
professionals working in the field of children’s rights protection,
provision and promotion.
After a review of the literature, aimed at updating data and information concerning the Italian context, analysing the changes in
the Italian background eventually occurred since the beginning of
the project, the results of these paths have been reported in this
final chapter.
Keywords: youth, discrimination, multiple discriminations, legal
literacy
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1. KEY OBJECTIVE OF THE
COUNTRY REPORT
ABUSED NO MORE aims to fill the gap in legal knowledge among young people, particularly in the field of discrimination and marginalisation.
In Italy there is a relevant lack of legal literacy among young people concerning their rights and the way to counter their
violation. For these reasons, through some trainings (Output 2 – O2) that involved directly high school students from
15 to 18 years old and professionals working with them, in particular educators and social workers, the project had
made available some instruments of knowledge specifically adapted to the needs of the Italian young people.
During the first step of the project (Output 1 – O1) has been identified the main forms of youth discrimination present
in Italy (age discrimination, gender discrimination, ethnic, religious and cultural discrimination, discrimination based
on disability and discrimination based on sexual orientation and gender identity), with a focus on multiple discrimination. That has also make possible to identify laws and services available for actively opposing to the violation of
fundamental rights.
The results of the training have been exposed in this chapter, preceded by the literature review of the previous Italian
research (Gavrielides et al., 2016), aimed at updating data and information concerning the Italian context (Output 1 –
O1). The purpose is showing possible changes in the Italian situation, particularly in the field of law, services, policies
and life of most vulnerable categories of young people, such as, people with disabilities, people with different sexual
orientation and gender identity, or female people.

2. METHODOLOGY
2.1. Methodology
for the Output 1
The Output 1 has consisted in a qualitative and quantitative secondary and primary research concerning the theme of
discrimination.
The secondary research consisted, at the beginning of the project, in the identification of the state of the art in Italy.
Instead, in this last part of the project it consisted in the literature review conducted with the purpose of updating data
and information collected in the previous report.
Information and data were obtained using specific database such as Google Scholar, Researchgate and Academia.edu,
but also Internet in general, by combining key terms such as “Discrimination”, “Age”, “Gender”, “Disability”, “Sexual
Orientation”, “LGBT”, “Ethnicity”, “Ratial”, “Religion”, “Culture”, “Youth”, including their synonyms and derivatives, both
in Italian and in English. All articles referred to Italy or generally referred to theme of discrimination but relevant for the
Italian context have been included in the research.
Also, the legal database Pluris – Wolters Kluver for the review of the precedents has been consulted, searching keywords such as “Discriminatory”, “Illicit”, “Unlawful”, “Equality” and “Age”, only in Italian.
The primary research consisted in 1 focus group and 5 interviews aimed to investigate the training needs of young
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people on the topic of discrimination, involving both professionals and youths.
The purpose of the interviews was to explore the experience of 3 professionals dealing with (multiple) youth discrimination in a LGBT association, in a trade-union and in a public service, and of 2 youths, 1 male aged 16 and 1 female
aged 18.
The focus group, characterised by a scenario-based methodology, involved 14 young people, 4 male and 10 female,
between 13 and 23 years old. Three multiple discrimination cases were presented to the participants asking them to
identify the type of discrimination and the way for removing or addressing it.

2.2. Methodology
for the Output 2
The Output 2 consisted in a primary research based on data and information gathering during the piloting of 5 faceto-face training courses for high school students (4 courses) and professionals working with young people (1 couse),
regarding the topic of youth discrimination and marginalisation.
The general structure (“shell”) of the courses was provided by the Polish partner, leader of the outcome, and then
adapted for the Italian national context.
1) Training for young people
The training has been repeated on 5 different days between February and June 2017 and involved 95 students
between 15 and 18 years old from 4 high schools of the provinces of Modena and Reggio Emilia.
While the learning outcomes remained the same, some adjustments were made in order to better respond:
• On one side, to the needs pointed out by the fieldwork of Output 1 (O1): namely, the fact that young persons
were generally quite aware of what discrimination is and are quite able to identify it, but then they don’t know
how to take action against it and how laws can be applied to concrete cases. Therefore, more time and efforts
had been devoted to explain in plain-language to students the basics of the Italian Anti-discrimination legislation and to support them in understanding how these principles can be applied in practice. In order to do
that, ANS developed a booklet in Italian (which summarizes the legislation in a very simple and child-friendly
language) and a “Snakes and ladders” table-game.
•

On the other side, to make the training more modular and adaptable to the different piloting settings we
increased the number of exercises while making each of them a bit shorter. In fact, the training course was piloted both in schools – therefore with the time constraints of lessons – and in non-formal educational contexts
(school-work alternation1) – where we had more time and flexibility.

2) Training for professionals
The training was held in Modena the 30th of November 2017 and involved 16 professionals (2 male and 14
female), coming from 6 different associations and institutions of the provinces of Reggio Emilia, Modena and
Bologna.
The group was composed in particular by educators and social workers, but also by teachers and representatives of local institutions.
Same as for youth, the main change implemented for professionals was to dedicate more time to illustration
of the basics of Italian legislation of anti-discrimination.
1
The school-work alternation is a new teaching method, introduced in Italy with the Law No. 107/2015, compulsory for all the students of the last three years of
high school. Through a practical experience students can consolidate the knowledge acquired at school and test their capacities on the field, thanks to projects in
line with their study plan.
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In order to do that – but to keep the duration of the workshop to half a day – we reduced the time dedicated
to the illustration of pedagogical strategies to contrast discrimination.
The face to face training programme has been followed by two e-learning educational and training courses, designed
by the project coordinator IARS, for legal literacy of young people and professionals for the promotion of social integration and the counter of gender based abused and youth marginalisation (Output 3 – O3).

3. DESCRIPTIVE SECTION
3.1. Key findings from activity 1:
The Review of the Italian Background
Anti-discrimination laws and services are useful to support young people in situations of hardship, helping them to
oppose the discrimination (Gavrielides et al., 2016). For these reason the training paths developed during the Output
2 were mainly focused on the illustration of these two elements.
Some of the services identified in Italy are more specific for particular rights violation and some are more general,
useful for every kind of discrimination, such as:
•

UNAR - National Anti-Racial Discrimination Office2.
Despite the name, this office has the aim to guarantee the right of an equal treatment regardless ethnicity, but
also regardless age, sex, religious belief, sexual orientation and gender identity, gender, disability, etc.

•

Trade Unions, if the discrimination occurs in the workplace.
Among their tasks there is the assistance in labour disputes, including possible discriminations

Main typologies of discrimination identified in the previous Italian report were: gender, ethnic, religious and cultural
discrimination, discrimination based on disability, on age and on sexual orientation and gender identity.
A peculiar characteristic of these types of human rights violation is that often it is possible to observe and identify, in
the same subject, the coexistence of multiple forms of discrimination (so-called multiple and intersectional discriminations), which imply a substantial increase in the individual’s vulnerability.
In Italy, there is no law that transversely provides for penalties for discrimination in each of its manifestations (Bilotta,
2010). The legislator, basing on the principles of the Italian Constitution (particularly, art. 2 and 3), has rather intervened by protecting specific types of discrimination, particular categories of individuals or regulating certain environments, such as the job sector.
In this last case, the Law No. 300/1970, Workers’ Statute, and the Legislative Decree No. 216/2003, Implementation
of Directive 2000/78/EC on equal treatment in employment and working conditions, protect the worker (potential or
actual) from political, religious, racial, language, gender discrimination or from discrimination based on disability, age,
sexual orientation or personal belief.
Recently, with the advancement of internet and social network, the discrimination phenomenon has often assumed
the form of Cyberbullying. This phenomenon mainly affects young people, in particular females, according to the data
collected by the association Telefono Azzurro (S.O.S. Telefono Azzurro Onlus, 2016) and referred to the period 1 October 2014 – 1 December 2015 (61,8% females versus 38,2% males).
In Italy, a recent law on Cyberbullying, Law No. 71/2017, has been approved with the aim of protecting minors from
2

http://www.unar.it/
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this phenomenon.

3.1.1. Gender Discrimination
The issue of gender discrimination among young people often crashes with other coexisting forms of discrimination,
particularly in the educational and work contexts, such as ethnic, religious and cultural discrimination.
In the school environment, data collected in the previous report showed a discriminatory system concerning young
foreign males: they enroll in technical-professional high schools more often than the foreign females and the natives
students (Centro Studi e Ricerche IDOS, 2013; Santero, 2009-2010), and achieve worst school results compared to
foreign females and to native students (Farris & De Jong, 2013).
More in general, the Italian school system could be considered as “a reflection of a sexist society which, in turn, is
configured as an engine for perpetuating traditional and stereotypical views of masculine and feminine roles” in particular if we consider the topics of educational and professional choices of young people and transmission of knowledge
(Biemmi, 2015, p. 813). However, the situation is slowly changing and gender issues in education are becoming the
object of many types of political and legislative interventions.
On the contrary, as for the work context, in the previous report it was highlighted how, already starting from the school
internship, for young foreigners, even more if females and even more if they wear the veil (Farris & De Jong, 2013),
accessing the job opportunities is more difficult,
More in general, from the last Global Gender Gap Report of the Word Economic Forum (2017) the imbalance between
Italian men and women in terms of economic and working conditions is evident (26,273 dollars, the average gross
annual income for women, and 50,682 dollars for men). The AlmaLaurea Report (2017) confirms this impair situation
among young people, both in terms of economic conditions and occupation of women (in particular, if coming from
the south of Italy) one year (64% males versus 59% females employed) after the bachelor degree, and one year (61%
males and 53% females employed) after the master degree.
The Italian legislation on gender discrimination focuses, particularly, on the issue of discrimination in the workplace.
The set of rules created with the introduction of Legislative Decree 198/2006, Code of equal opportunities between
men and women, modified with the Legislative Decree 5/2010 for the implementation of Directive 2006/54 / EC, is
extremely relevant.
The further support services against gender discrimination are the Councillors of Equality, in case the discrimination
occurs in the workplace.

3.1.2. Ethnic, Religious and Cultural Discrimination
This theme has been partially approached in the previous paragraph referring to educational and work contexts, describing it as part of a multiple discrimination system.
More in general, the most recent data collected by UNAR (2017), referred to 2016, show a situation in which the ethnic-racial discrimination acts prevail: 69% of the 2.652 cases detected (45,45% in 2015). The remaining 16% related to
discrimination based on disability (18,18% in 2015), the 9% based on sexual orientation and gender identity (27,27%
in 2015) and the 5% on age.
Often, racism and the xenophobia also are at the basis of the hate crimes: “according to OSCE - Office for Democratic
Institutions and Human Rights (ODIHR), reports and charges about hate crimes reported by official Italian sources were
555 in 2015 and 803 in 2016. Of these, hate crimes based on racism and xenophobia were 369 in 2015 and 286 in 2016”
(Gavrielides et al., 2018).
The Italian law is primarily regulated by Legislative Decree No. 286/1998, Single Act on immigration, which regulates
numerous aspect of the life, not only the working one. Important are also the Legislative Decree No. 215/2003, Implementation of Directive 2000/43/CE for the equal treatment of persons regardless of race and ethnic origin, the Law
No. 654/1975, Ratification of the International Convention on the Elimination of All Forms of Racial Discrimination
1966, and finally the Legislative Decree No. 165/2001, Public administration employment, more specific on the job
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environment.
The further support service useful in case this type of specific discrimination occurs is ASGI3 an association of law studies on immigration that promotes a legal support service against ethnic-racial and religious discrimination.

3.1.3. Age Discrimination
This kind of discrimination is mostly perpetrated in the working environment and often is correlated to other types of
discrimination.
The only data found are the same of the previous report, concerning the job search: age is the first factor of discrimination, in particular with regard to young people under age 20 and people between age 45 and 54 (Rymkevitch & Villosio,
2007).
However, we know that in Italy, the occupation and the payment represent serious inequality problems for young
people, in particular if foreigners (Piazzalunga, 2011) or women or coming from the south of Italy (AlmaLaurea, 2017)
or all of the above, determining a structural discrimination system. In fact, according to OCSE report Preventing Ageing Unequally 2017, “more and more young people are in nonstandard work and are finding it difficult to get a strong
foothold in the job market. Employment rates of the 55-to-64 year-olds increased much more strongly between 2000
and 2016 (23 percentage points) than among prime age individuals (1 p.p.) and the young, whose employment rates
declined sharply (-11 p.p.)”.
The general legislative framework previously described and the general services identified, safeguard young people
also in case of age discrimination, however in Italy there is still no consolidated anti-discrimination tradition based on
age.

3.1.4. Discrimination on the Basis of Sexual Orientation and Gender Identity
From the previous report it was found that this type of discrimination is frequent among young people, particularly in
school and university (European Youth Forum, 2015; FRA, 2014). This also was the result of the ISTAT research of 2011
on homosexual population in Italian society (ISTAT, 2012): the 24% of homosexuals/bisexuals declared to have suffered
discrimination at school or at university (the percentage is 14.2%, among heterosexuals), but also at work (22.1%, versus 12.7% of heterosexuals) and in the job search (29.5%, versus 31.3% of heterosexuals).
Moreover, the discriminatory attitude is accentuated when LGBTI people4 are also migrants (Gavrielides et al., 2017).
At the moment, in Italy, there is not a specific law expressly dedicated to fight against the discrimination based on
sexual orientation and gender identity. Rather, in these years the jurisprudence work has been really important to contrast the discrimination in some specific fields, such as the regulation of the relationship between children and parents
(custody and adoption).
Recently, in the field of relationship between the partners of a couple, the Law No. 76/2016, Regulation of civil unions
between persons of the same sex and discipline of cohabitation, has been introduced and is changing the Italian scenario. However, the Draft Law No. 1052 on the fight against homophobia and transphobia, important to counter this
kind of discrimination, is still stopped in parliament.
Regarding the support services, most of the associations that bring together LGBTI people, for example ARCIGAY5, also
offer a support service for those who think to be discriminated because of their sexual orientation and gender identity.

3.1.5. Discrimination on the Basis of Disability
The previous report described a national situation in which young disabled people suffered the greatest inequalities
in the educational field, without relevant differences between males and females (Censis, 2014). An important exam-

3

https://www.asgi.it/

4

LGBTI is an acronym used to refer comprehensively to the whole community of Lesbian, Gay, Bisexual, Transsexual, Transgender, Intersexual, Asexual and Queer
people and others.
5

https://www.arcigay.it/
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ple of indirect discrimination6 inside of the school context is represented by the presence of architectural barriers, in
particular in the south of Italy: for example, not regular stairs and bathroom, lack of visual, acoustic and tactile signals
(ISTAT, 2018).
On the other hand, regarding the job environment, the most recent data found are the data collected by ISTAT in 2013
(ISTAT, 2015) and describe a situation similar to that one described in the previous report: among people between 15
and 64 years old with functional limitation, invalidity or severe chronicity, the percentage of employees is 44.0% (49,4%
between 15-44 years old versus 41,7% between 44-65 years old): the percentage in the total of the population of the
same age group is 55.1%. However, it is possible to observe a substantial difference between men and women: in the
age group 15-44 years old the employed men are the 55,3% versus the employed women which are only the 43,7%.
Nevertheless, if we consider the percentage of the female job seekers for the same age group (20.6%) we could observe that this date is higher than the percentage of male job seeker (19.1%).
This situation reflects the concern of the Committee on the Rights of Persons with Disabilities (CRPD) which is worried
about the Italian situation and, in particular, “about the high levels of unemployment among persons with disabilities,
and inadequate provisions to promote their inclusion in the open labour market, in particular women with disabilities”
(Committee on the Rights of Persons with Disabilities, 2016, point 69).
The regulatory framework remains unchanged compared to the previous report. The reference laws for the protection
against discrimination are the Law No. 104/1992, for the assistance, the social integration and the rights of handicapped people, and the Law No. 67/2006, Measures for judicial protection of people with disabilities who are victims
of discrimination.
The further support services identified in case this specific type of discrimination occurs are those provided by some
associations for the rights of people with disabilities: for example the LEDHA association7 and the ANMIC association8.

3.2. Key-Findings from Output 2: Face-to-Face Training
Courses for Young People and Professionals
3.2.1. Piloting with Young People
The piloting with young people consisted in 4 courses involving 95 students (aged 15-18) from 4 different secondary
schools of the provinces of Modena and Reggio Emilia.
As previously described, the workshops has been tested in slightly different formats because of the differences in
time-availability in the various contexts.
The overall evaluation of the workshop is very positive: 91% of participants rated the training “very good” or “good”
and only 3 students said they would not recommend it to a friend. Participants appreciated the fact that the workshop
was very engaging and with lots of practical activities: they enjoyed themselves and didn’t find it boring. This is a clear
remark that young people appreciate active methodologies, allowing them to have their say and to learn by doing. A
lot of them also mentioned that they liked working with scenarios, which allowed them to empathize with victims of
discrimination (“I was able to put myself in the shoes of someone who suffers”).
From the comments of participants it also appears that they are conscious and aware of the importance of being informed on this topic (“I learned useful things: it is important to know how to protect yourself”) and that the seminar
was transformative and helped them to change their views (“It makes you change how you see the world”).
6

The existence of practices, policies or rules which applie to everyone in the same way, but create a particular disadvantage for people who share
a particular attribute

7

http://www.ledha.it/

8

http://www.anmic.it/
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3.2.2. Piloting with Professionals
The piloting with professionals involved 16 participants, mostly social workers and educators, from 6 different associations, organisations and institutions of the provinces of Reggio Emilia, Modena and Bologna.
The professionals involved in the training, unlike the students, declared in the majority an insufficient level of prior-knowledge on discriminations (56,3% versus 30,6 % of students). While the overall evaluation was positive (15 out of 16 said the
event was “good” and 1 that it was “very good” and everybody said they would suggest the training to a colleague) it is interesting to see that the majority of participants said they would have liked to dedicate more time to educational strategies
and that they found the part about legal information “boring”. This should definitely be taken into account for the fine-tuning of the training, although it might be noted that there was also a general scepticism from professionals concerning the
potential of law / jurisdictional approach to fight discrimination because of the length, cost and complexity of following
the “legal path” in Italy. For this reason, a relational / educational approach was considered more effective and feasible.

4. FINAL ANALYSIS AND
CONCLUSIONS
Data describing youth discrimination in Italy has substantially remained the same since the beginning of the project,
however an important exception is represented by data concerning ethnic discrimination, which reveal a worsening of
the Italian situation related with the increase of propagandistic ideas against migrants and foreign people.
Also referring to the support services and the legal framework the Italian situation has substantially remained the same
during this three years of project. However, some relevant changes have been introduced with the adoption of the Law
No. 71/2017 for the protection of minors from the Cyberbullying, a phenomenon which often assume the discrimination appearance, and with the direct application of some jurisprudence sentences and of the Law No. 76/2016, aimed
to bridge the gap of rights guarantee to LGBTI people.
Nevertheless, much more has to be done by national authorities for countering discrimination in all its forms, bridging
the normative gaps existent, in particular regarding the multiple discriminations, monitoring the various phenomena
in a more efficient way, and paying more attention to the safeguarding of young people’s rights.
From a practical point of view, the training for young participants resulted incisive and transformative in helping young
people to change their view on the theme of discrimination and to learn how to protect themselves. More effective
was, in particular, the active methodology adopted: a mix of theory and practice.
The training for professionals working with young people resulted overall successful, evaluated positively by the participants; however, there was a request to dedicate more time to educational and relational strategies and less time to
legal information. Indeed, the participants expressed a general scepticism about law as an efficient instrument against
discrimination because of bureaucratic and economical complexity of the Italian legal system.
These instruments represent important and successful means for the achievement of the Key Action 2 Erasmus+ objectives. Thanks to the partnership of the 5 country involved in the project it has been possible to successfully develop and transfer innovative practices in the field of education of youth generation, bridging the Italian gap of general
knowledge (not only legal) about the discrimination topic among young people.
The instruments developed during the project are innovative not only because they compensate for an Italian need,
but also because they use an innovative practical methodology applied not only with young people but also with professionals working with them.
Through the use of games, practical activities and simulated cases it has been possible for students (but also for profes32

sional) learning in a “non-formal way”, not so common in Italy, so realising another one of the EU main objective, the
youth investing and empowering. As sustained by UE “non-formal education for young people should be supported to
contribute to Lifelong Learning in Europe, by developing its quality, recognising its outcomes, and integrating it better
with formal education” (Commission of the European Communities, 2009).
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JOINT STAFF TRAINING
EVENT IN ITALY
1. PRESENTATION OF THE TRAINING PROGRAMME
Anziani e non solo (ANS), hosted a 6-day training event on 16-21 October 2017, in Modena.
The event entitled “Abused No More: Safeguarding Youth and Empowering Professionals” aimed at strengthening the
skills and competencies of youth professionals working with marginalised young people, with a special focus on young
asylum seekers and refugees.
The 6 day course enabled the youth work professionals from across Europe to explore the concepts of legal literacy
and public legal education as key tools for empowerment of marginalised people besides creating and exchanging
knowledge on the best practices among partner countries, and raising awareness about youth/user- led models of
engagement and participation.
The training was organized with the cooperation of the Interdepartmental Research Centre on Discrimination and vulnerabilities (CRID) of the University of Modena and Reggio Emilia and hosted in the Department of Law.

Day 2
The morning was dedicated to introducing the topic of asylum seekers in Italy by watching and discussing extracts
from the documentary “Fuocoammare”, which portraits the first landing of asylum seekers in Europe, in the island of
Lampedusa.
Testimonies from participants were the following:
“The Mediterranean is not a sea that divides, but a sea that unites. It unites peoples, continents, it unites different
lands, it unites these people who bring us new experiences.”
“After watching this movie I really realized the tragedy behind the refugee crisis”
“The documentary was though and powerful at the same time. Moreover the discussion after that was really interesting”
In the afternoon participants were involved in an interactive workshop named “The Gaze”: a self-reflection exercise
on prejudices and stereotypes they have on Italians.
Participants commented:
“I had the stereotype that all Italians were noisy, however it was in reality quite difficult to find a validation of this: it
wasn’t until we got to a coffee shop that we were able to record some noises!”
“After this workshop I observe Italians in a different way”

Day 3
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Wednesday morning was dedicated to learn more about the role of Law Faculties in public legal education and in the
promotion of antidiscrimination and equal opportunities.
Serena Vantin, from CRID presented some of the project in which they are involved, such as:
•

REACT – An AMIF project focused on institutional discrimination
(http://www.comune.modena.it/europa/progetti-finanziati/react-er-rete-antidiscriminazione-territoriale-emilia-romagna)

•

EQUAL-IST – An Horizon 2020 project on gender-gap in Information Sciences and Technology Research Institutions (http://www.equalist.unimore.it/)

Manuela Tagliani, instead, presented the first results of YEIP (www.yeip.org), an Erasmus+ project on prevention of
radicalisation among younger generation implemented by ANS, as lead partner for Italy, with the cooperation of CRID.
Finally, Sara Poppi and Daniela Obodai, two students from the Department of Law, talked about their experiences as
human rights students and their motivation in studying law to contribute to contrast discriminations and inequalities
in Italy.
In relation to the afternoon participants told:
“I am really interested on gender-based discrimination and it was interesting to hear how it is dealt with in Italy”
“The most important insight of today was getting in touch with the law students and see their excitement regarding
human rights”
In the afternoon, Jonathan Mastellari from the NGO MigraBO LGBTIQ+ association presented the multiple and intersectional discriminations faced by LGBTIQ+ asylum seekers, the challenges they face during the asylum claim process
as well as the difficult experiences they can have in shelters and camps.
The workshop was also the opportunity to talk about EPSILON, an Erasmus+ project on LGBTI asylum seekers promoted
by IARS and ANS, together with other European partners.
The testimonies of the participants at the meeting were the following:
“The meeting with MigraBO LGBTI opened a very sensitive and contemporary issue”
“The most interesting thing was learning about the process that LGBTI asylum seeker go through when coming to the
host country”

Day 4
In the morning, representatives from the different participating organisations presented their national experiences in
the workshop “Public legal education and youth empowerment”, which was held in the framework of the course of
“Theory and practice of human rights” by Professor Thomas Casadei.
National experiences and good practices of Public Legal Education (PLE) were shared and discussed with students in
an interesting exchange:
•

PLE in Romania (https://youtu.be/rXpQHHSopW0 and https://youtu.be/32Vx6Ic3bdE)

•

PLE in Cyprus

Comments from the participants were very positive:
“I had the opportunity to learn about PLE in different Member States and to compare it with what is going on in my
country”
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The afternoon was dedicated to a study visit to the Antidiscrimination Center of the Municipality of Modena: a free,
public service – part of the Regional Antidiscrimination Network – that offers information, training and free legal advice to alleged victims of discrimination (http://www.comune.modena.it/welfare/mediazione-e-coesione/punto-dascolto-antidiscriminazione)

Day 5
The 1st part of the morning was dedicated to better understand the Italian support system for asylum seekers and refugees (SPRAR), with the support of Giorgio Dell’Amico, from the social cooperative Caleidos.
Caleidos runs different shelters and support services in the Province of Modena and it has been the first one to offer
dedicated projects to LGBTIQ+ asylum seekers.
Together with Giorgio, a young refugee who now works with Caleidos as peer-educator told about his direct experience and the challenges he had to face once arrived in Italy.
This workshop was also an opportunity to briefly present BLEND-IN an Erasmus+ project coordinated by ANS in partnership with Caleidos, with the aim to develop a mobile APP to support the orientation of young asylum seekers just
arrived in the host country.
In the 2nd part of the morning the representatives of ELSA MO-RE, the local branch of the European Law Students
Association has been hosted in the training path. ELSA members are active in activities aimed to use the law to prevent
discrimination and inequalities and they told us more about it.
The afternoon was dedicated to the workshop “Age-based discrimination: what about older persons?”, led by ANS.
During the session, participants reflected on their own prejudices about elderly and on all those situations where older
persons are discriminated and noted the parallels with the types of discrimination that can affect young persons.

2. ANALITYS OF THE RESULTS OF THE TRAINING
The training has been evaluated positively by all the 11 participants: 10 people told that it was “very good” and only 1
person that it was “good”. It has completely met the expectations of all the participants (11/11):
“I learned more things that I expected because we talked about different subjects”
“The training was full of interesting meetings. Every day did their best to answer all the questions. The atmosphere was
very good. We could exchange knowledge”
Most of the participants evaluated that they had “a lot” of space to express themselves (10/11, versus 1 “some”), to
give feedback and proposal (9/11, versus 2 “some), to collaborate with colleagues (8/11, versus 3 “some”) and to participate actively in the training (9/11 versus 2 “some”).
After the training, the knowledge about youth groups particularly vulnerable to discrimination (scores from 1 to 10)
has been estimated sufficient (scores from 6 to 10) by 72,7% of the participants. Only 1 person has evaluated the
knowledge insufficient (score 5).
Instead, the knowledge about anti-discrimination legislation has been evaluated sufficient by 63,6% of the participants: 2 people evaluated the knowledge insufficient (score 5).
Also, concerning the support services, the 72,7% of the participants evaluated their knowledge sufficient (only 1 person estimated his/her knowledge insufficient with a score 5).
The best characteristics of the training workshop were:
“The cooperation with people from different countries”
“Meetings with people from different organisations that work with refugees in Italy”
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The main suggestions were:
“To do more interactive activities”		
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The report describes activities conducted by the Association for
Legal Intervention (Warsaw, Poland) within the framework of the
project “Abused no More: Safeguarding Youth and Empowering
Professionals” and presents its methodology and findings. The
main objective of “Abused no More” strategic partnership for
youth is to promote empowerment, participation and active citizenship of young people through raising awareness of their legal rights among youth and professionals working with them. The
main group of our focus was young people at risk of discrimination
and social exclusion, which is why we decided to combine legal
education and anti-discrimination education. The report presents the process of developing and piloting the “Abused no More”
trainings in which both youth and anti-discrimination law experts
were involved. The three-year long project allowed us to research thoroughly the young people’s and youth workers’ knowledge
and needs in regard to preventing discrimination and to devote a
significant amount of time and effort to develop high quality training scenarios and materials. The project was also an opportunity
to employ such interactive methods as Applied Drama and Forum
Theatre which proved to be very useful and engaging methods of
legal education.
The trainings created by the Association for Legal Intervention intended to facilitate access to elementary legal knowledge and to
contribute to reducing the risk of discrimination and marginalisation of vulnerable groups. In a broader context, we also believe
that raising legal awareness is crucial a step in creating an active
civil society.
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1. Key objective of the
country report
The aim of this report is to describe, summarize and reflect on the experience gained by the Association for Legal Intervention (Warsaw, Poland) during the international partnership of five countries working together on “Abused no
More: Safeguarding Youth and Empowering Professionals” project. In the following chapter we will briefly present the
objectives of the Polish part of the project, discuss the methodologies employed in particular project phases, and highlight the main findings of each of these activities. Paying particular attention to the research conducted during the first
stage of the project implementation, we will show how its findings shaped our understanding of how to employ legal
education in work and empowering young people, and how those findings inspired us to use drama and Forum Theatre
methods. In the final part of the report, we will put our experience gathered throughout the project in the context of
a broader discussion on the role of legal awareness in vulnerable groups’ empowerment.

2. Methodology
The “Abused no More” project comprised of five phases. Each of them resulted in certain outputs: the country report
(Output 1 – O1) which served as the departure point for further activities, scenarios and pilots of trainings for young
people and professionals (O2), online trainings (O3), project website and “Abused no More” Network (O4) and the final
project report (O5).
Each of the five phases was guided by different methodology. As the phases were linear, we always took the previous
experiences into account when designing further steps. However, there are some cross-cutting approaches that we
employed throughout the whole project: youth led approach and focus on youth empowerment. Youth led approach
– engaging young people in all project stages and consulting all project outputs with them helped us to ensure that
our activities truly meet their needs. Additionally, the empowerment perspective that we employed in our work shifted our focus from designing the solutions to counteract discrimination among youth, to allowing young people to
chart the path themselves. Consequently, instead of imposing solutions, we as professionals assisted young people in
searching for them.

2.1. Methodology of the
first county report (O1)
In the process of adjusting the principles of the project to the Polish context and seeking for a narrower age group to
concentrate on, we eventually decided to focus mostly on students attending junior high schools (14-16 years old).
However, older youth also joined the project at the later stage. Therefore, in order to assess the specific needs of young
people in this particular age group, we conducted a field research meeting with young people and their teachers to
assess their knowledge and needs in regard to preventing discrimination in their schools and environment. The aim of
the study was to provide insight into what was perceived by the youth as discrimination and how they felt about it. We
also raised a question of what kinds of discrimination they encountered and which kinds of discriminatory practices
they have been exposed to the most. The goal of the study was also to elicit the imagined reactions to discriminatory
practices, which are a good indicator of the students’ legal awareness in the researched field.
In order to collect data for the country report and map training needs of young people and professionals in regard to
countering discrimination, we delivered a research project led by a group of young researchers with academic supervision of the Association for Legal Intervention staff. We used qualitative research methods and conducted four group
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interviews in junior high schools in Warsaw and its suburbs involving 30 young people. Moreover, we interviewed 4
teachers to grasp their perspective on discrimination at school. With the intention to evaluate the legal awareness of
young people and their ability to recognize discrimination in their environment, we developed a story-based group
interview scenario, which also included several active methods and exercises. The characters depicted in our materials
were all discriminated against based on different grounds and were also junior high students, which made them more
relatable to the interviewed participants. The follow-up questions, e.g. about the motifs of the perpetrators, the possible reactions of the person in question or a hypothetical course of action of a similar incident in the sampled school
allowed us to evaluate their knowledge, experiences and imagination about discriminatory practices and ways to react
to them.
The overview of how discrimination is present, perceived, and addressed in schools by both students and teachers
provided us with valuable tips on how to design face-to-face and online trainings for both groups.

2.2. Methodology of designing
the face-to-face trainings (O2)
2.2.1. Recommendations from the research
In the “Abused no More” project the Association for Legal Intervention was responsible for developing face-to-face
training scenarios that were subsequently adapted and supplemented by all partners with the material relevant to
their national context.
Basing on the findings of the research (O1), our main goals for the youth training were to focus on familiarising the
students with the mechanism that governs discrimination and to refer not only to the general societal context of discrimination but also to situations connected directly with the students in order to help them recognize discrimination
in their environment even when its forms are not apparent.
We believe that the efforts to counteract discrimination should encompass not only the perpetrators and victims of
discrimination but the entire community (whether it is a school, a local community or a country). Therefore, through
our trainings we wanted to provoke reflection on how discriminatory behaviours affect the whole environment they
appear in.
Moreover, the aim of our trainings for professionals was to encourage teachers, pedagogues and youth workers to
pay more attention to the environment where youth discrimination takes place and discuss the complexity of this
problem and the need to involve all students in counteracting such acts. We wanted the training to be an opportunity
to talk about and possibly to challenge the currently accepted and used methods and to develop new ideas, methods
and tools to prevent discrimination with support provided by practising legal knowledge. In our discussion with youth
workers a key issue was gaining students’ trust as an indispensable element of preventing and counteracting youth
discrimination.

2.2.2. Using Applied Drama in legal education
To achieve our goals we decided to combine the training material on anti-discrimination law regulations with the Applied Drama method. Applied Drama is an interactive group work method that uses natural ability of human beings to
play roles. It allows participants to enter a world of fiction that corresponds with their real life problems, in order to
search for new behaviour patterns and solutions, and at the same time practice them in safe circumstances of role play.
It engages empathy and emotions into the education process. It also aims to encourage independent thinking, which
is vital in finding one’s own ways of dealing with difficult situations.
Applied Drama requires partnership approach which is also in line with the user-led approach important for the “Abused
no More” project. Applied Drama is based on learning through experience and it focuses on using acquired knowledge
in practice. This is why it seemed to be the best complementation for the legal knowledge provided by our trainings.

2.2.3. Developing the face-to-face trainings
As mentioned before, our efforts in “Abused no More” concentrated on encouraging young people to search inde-
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pendently for solutions to the problems that concern them and to empower professionals in assisting youth in this
process. Having that in mind, we wanted to ensure a user-led approach throughout the whole course of the project.
Before finalizing the scenarios for the pilots we conducted exercises that were later included in the training and consulted them with young people that were involved in the project as volunteers. We also treated piloting the face-toface trainings in itself as a process open to amendments and especially to users’ comments and suggestions.
Given the fact that participants of each pilot slightly differed from each other (in age and background) we tried to adapt
each training material and the balance between legal regulations knowledge and Applied Drama exercises to the needs
and the unique character of each group.
The training material was also adjusted and, in our opinion, improved after each pilot with youth and professionals
as we used the pilots as an opportunity to consult the programme and develop our skills in teaching legal knowledge.

2.2.4. Forum Theatre
In the process of delivering the pilots we decided to broaden our organization’s activity with youth. In collaboration
with ATD Fourth World Association we organized 4-month long Forum Theatre workshops for young people (18-26
years old) that are in danger of social exclusion, which were a follow-up of the “Abused no More” training we conducted for this group.
Forum Theatre is a form of socially engaged theatre, a part of the Theatre of the Oppressed, founded by a Brazilian
director Augusto Boal. It aims to create a safe environment for so called ”rehearsal for reality” in which both actors
and the audience (later invited on the stage for their own interventions) can find and try out new solutions to difficult
situations. It makes the problem solving process a shared responsibility.

2.3. Methodology of a
final country report (O5)
To complement the summary of the project and deepen our reflection on gained experiences, we decided to conduct
a conversation with three experts working in the field of migrants’ and refugees’ integration and rights: prof. Witold
Klaus and Katrzyna Słubik (lawyers and educators) and Olga Hilik (interpreter and coordinator of the Volunteers Centre
of the Association). The discussion addressed legal education in the context of working with youth (especially with
young refugees) and empowering vulnerable groups. It provided some practical insights on how to conduct such a
teaching process.

3. Descriptive section
3.1. Key findings from
the first country report (O1)
The study has revealed that young people possess some knowledge about discrimination and ability to recognize it in
simple examples provided by the researchers. However they fail to identify it when the example lacks “markers of difference” they were already familiar with. It convinced us that anti-discriminatory activities conducted in Polish schools
might be too concentrated on rising awareness about groups most vulnerable to discrimination, while at the same time
failing to teach about the general mechanism of discrimination. When it came to ways of combating discrimination in
schools, young people pointed out to the reaction of the peer group. They believed ignoring the assaults and offensive
behaviour to be the only effective way to discourage school scamps from bullying.
The study also showed that in most cases pedagogues and teachers recognized the discriminatory character of the
situations which take place among teenagers. However, they seemed to be helpless about the phenomenon, which re44

sulted in partial acquiescence and acceptance of these practices and underestimating the significance of their harmful
character.

3.2. Key findings from
the face-to-face trainings (O2)
3.2.1. The content of face-to-face trainings
The aim of the “Abused no More” project was to raise awareness of the youth legal rights both among young people
and professionals that work with them. At the beginning of the project we decided to focus on matters related to
youth discrimination and legal tools to counteract this phenomenon. That became the main topic of our face-to-face
trainings.
The first part of the training material was devoted to explaining the concepts of stereotype, prejudice and discrimination and their interconnection. Then, we presented the sources of anti-discriminatory legal regulations on the EU and
national levels, which are crucial to understand the mechanism underlying these regulations and how one can refer to
them and use them as a tool to fight for one’s rights.
Subsequently, we went on to discuss different forms of discrimination that young people can be faced with: unequal
treatment, hate speech, hate crimes, restriction of access to goods or services, microaggressions and ‘others’. Participants were also presented with a list of protected characteristics and the scope of protection against discrimination of
each of those characteristics.
We taught about the distinction between direct and indirect discrimination and how to recognize them. Another issue
raised was harassment and sexual harassment – emphasizing the fact that a person needs to object the unwanted
conduct in order for it to be recognized as harassment by the law. The participants were also introduced to the types
of hate crimes and the Penal Code regulations that are related to them.
The part on legal regulations was followed by the information on possible reactions, institutions to which a person can
turn for help while facing discrimination and solutions provided by the law in relation to different kinds of discrimination (discrimination at work, refusal to sell or provide a service, discrimination in other situations, hate crime). We
also talked about an important rule in discrimination court cases, i.e. the reversal of the burden of proof, which helps
a person that faced discrimination to enforce his or her rights.
After introducing participants to theoretical issues we went over to exercises on case studies that involved Applied
Drama techniques. Having in mind that awareness of legal issues does not automatically evolve into ability to apply it
in real life, we wanted the participants to prove themselves in circumstances requiring some kind of reaction to discrimination and to work out the most applicable ways of behaviour.
As an inspiration for these interventions, participants were provided with one more tool – the ladder of objection –
that presents four stages of expression of the objection from informing, through expressing a feeling and referring to
‘the background’ to implementing ‘the background’ or ultimatum.
Towards the end of the training we addressed the benefits of counteracting discriminatory behaviours from different
perspectives: as seen by a person that takes action and by a person that is discriminated against. Subsequently, we took
into account the overall social impact of anti-discriminatory action.

3.2.2. Key findings from the pilots of face-to-face trainings
Running the pilots proved to be an enriching and informative experience. Thanks to our participants we learned a lot
about how to teach law and make it more accessible to a lay ear.
When talking about legal regulations, it is a challenge to capture and hold the audience’s attention. Therefore, we devised a number of exercises that help to comprehend specialized vocabulary and complicated dependencies of legal
provisions and make the material more understandable. Tasks involving breaking a regulation into intelligible parts
and analysing the interconnections or examining different examples were useful in two ways – they engaged the par-
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ticipants and assessed if they followed the material. To stimulate the participants’ curiosity we also applied creative
methods offered by Applied Drama.
We think that in order to make law more approachable and useful for young people and youth workers they need to
be taught how to talk about legal issues using comprehensive, every-day language. That allows them to understand the
underlying mechanisms of law and to feel truly invited to participate in arriving at the solution.
Using Applied Drama helped us to engage mind, body and emotions of the participants in the education process and
make them feel that the topics raised truly concern them. However, while using this method, one needs to bear in mind
that it is the responsibility of the trainers to ensure adequate education environment and safe experimentation space.
It is crucial that the beginning and end of the process are clearly distinguishable and that participation in all exercises
is voluntary.
The most disturbing finding was made during the trainings conducted for youth from two centres for foreigners awaiting the refugee status decision. At the beginning of the workshop in both of these centres the majority of the participants (aged 13-17) claimed that they had never heard of the concept of discrimination before. However, during the
workshop it turned out that they can provide examples of discrimination from their lives and have knowledge about
the phenomenon based on their experience, but had not been able to define them as discriminatory before. After
theoretical presentation, each group could recognize different types of discrimination. It may indicate that it was the
first time many of the participants had a chance to access information about these issues, which can be interpreted as
a great negligence of the education system.
We wanted our pilots to be a space for open discussion and we very much appreciated all sceptical remarks voiced
during the pilots by both youth and professionals and we took them as starting points for further conversation. The
main fear in the youth groups, which was also to be noticed during our first project research (O1), was that taking
action to counteract discrimination can result in unwanted effects such as exposing one to greater persecution or
being perceived as ridiculous. In groups for professionals working with youth some participants pointed out that tools
which help a person who was subjected to discrimination to take action are insufficient and that reaction should be a
responsibility of a whole community and society. The decision whether to counteract discrimination, and how to do
it, is a choice of each individual. However, we consider being aware of discrimination and its legal aspects a necessary
element to make an informed choice.
We hope that our trainings empowered the participants to counteract discrimination. They know that they have practised they behaviour in difficult situations and, by using acquired knowledge, are able to find creative solutions on their
own, which is reassuring.
As we recognized a need of a longer group process, we combined our “Abused no More” training for youth with
4-month long Forum Theatre workshops. An important aspect of Forum Theatre is that it addresses the issues affecting
both the people who create the performance and those for whom it is created. Participants’ experience became the
core of the performance, which we later presented on a small but professional stage.
We found this form of work to be highly engaging for the young people. Forum Theatre gave participants an opportunity for long and in-depth work on a problem of their choice. For four months they came to the workshops almost
every Friday evening to learn about anti-discrimination law, develop the performance, and at the same time, build their
confidence and self-esteem.
Forum Theatre can be a very emotional and important experience with a great empowering dimension. What lies at
its very heart is doing something for your community and being responsible for the group. It gives a sense of having an
impact and feeling that situations can be changed and difficulties overcome.

3.3. Key findings from
the final report (O5)

In order to bring our experience from “Abused no More” project together, we conducted a conversation with three
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experts involved in the project, asking them to reflect on the project outputs and put them in the context of their work
in the field of migrants’ and refugees’ integration and rights.
The first project research (O1) and running the pilots (O2) taught us that the concept of discrimination is still disregarded and recognizing its different types may be confusing. It is also sometimes belittled and ridiculed as an artificially
created problem. Another obstacle in starting the fight with discrimination may sometimes be denying the fact that
one has experienced it. This is partly caused by the fact that being subjected to discrimination is seen as something unattractive for a peer group, which is a very important point of reference for youth. We are of the opinion that this state
of affairs needs and can be addressed by providing reliable knowledge and both rational and emotional arguments –
references to case-law, emotional consequences for a person that is discriminated against, role models and analogies
to situations that the listener may rely to.
Our experts claimed that in their work they had witnessed a positive impact that legal awareness can have on people’s
lives. We do realize that a four-hour training is too short to build strong attitudes towards discrimination, but it can
be enough to teach how to recognize discrimination in its different forms, talk about which behaviours should not be
acceptable and require reaction and to encourage participants to exit their comfort zone to practice this reaction in
a safe training environment. However, we think that in terms of legal education it is crucial to invest in a long process
that takes into account interactive methods and user-led approach. It allows one to develop various skills and qualities
useful in overcoming discrimination or marginalisation like ability to find creative solutions, argumentation, critical
thinking, proactive attitude, and courage to speak up and take action. Another benefit of this form of work is that participants can inspire one another and receive support from the group.
As we work in the field of legal education, we aim to raise awareness of legal rights and procedures, inform about what
actions can be taken when these rights are violated and advise on where to turn for assistance. By providing youth
with elementary legal knowledge, we hope to contribute to reducing the risk of them being discriminated against or
marginalized. Moreover, using education we intend to empower young people to stand up against unjust treatment
with a sense that they are entitled and equipped to do so. We also believe that legal awareness is an important tool
in creating an active civil society.
However, we are aware that legal literacy does not automatically mean having a sense of justice and equality. Legal
education can be conducted without referring to equality matters. Still, our goal was to couple it with anti-discrimination education which aims to widespread the view that even though we are different we want to have the same legal
tools that protect us and equal rights understood also as equal opportunities. These are also requirements necessary
to achieve social cohesion and build a more just and open society.

4. Reflective section
The opportunity to participate in “Abused no More: Safeguarding Youth and Empowering Professionals” allowed our
organization to build up our expertise in working with young people subjected to discrimination and gain extensive
experience and numerous ideas for our future activities.
The main objective of “Abused no More” project is to promote empowerment, participation and active citizenship of
young people. In our work we understand empowerment as providing tools that help prevent and counteract social
exclusion and discrimination, but also as providing emotional and moral support, creating possibilities to take initiative,
helping to fight fear of becoming unpopular, because of one’s actions and to stop being passive.
In strategic partnership for youth which we are part of in “Abused no More” project we work in the field of legal
education that we also couple with anti-discrimination education. Our aim was to develop new trainings for youth
and professionals that increase their awareness of youth’s legal rights that they can use to protect themselves from
discrimination, social exclusion and abuse. We think about these trainings as our input to non-formal education with
youth-led approach.
Thanks to the first phase of the project we were able to base our trainings on the findings from the research (O1)
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conducted to assess the youth’s, teachers’ and pedagogues’ knowledge and needs in regard to preventing and counteracting discrimination. We wanted our trainings to be a high quality learning opportunity, which is why we engaged
anti-discrimination law expert to cocreate and conduct them. At the same time, we kept our focus on inviting young
people to develop the project output and let them lead their way to the creative solutions.
It is well understood that one cannot achieve legal literacy during one workshop, but our trainings proved that in four
hours it is possible to provide basic knowledge and to develop skills of recognizing discrimination and finding support
within the legal system. However, trying different solutions, practising reactions and possibly changing attitudes all require a long process, which is why the legal and anti-discrimination education should be conducted not only by visiting
experts, but also by teachers, pedagogues, youth workers who can devote a lot of time and attention to young people.
We believe that in order to do so, they do not necessarily need to have expert legal knowledge, but they should represent a particular attitude and consider matters related to equal treatment to be important in young people’s development. Moreover, to ensure the quality of teaching, they should be provided with well prepared and adequate teaching
materials, training scenarios and support from specialists in the field. Our recommendation is also to combine different
teaching methods in this process that allow youth not only to listen, but also to experience, invite guests, and to involve
young people in creating these classes and finding materials that correspond with their interests and environment.
We would also like to stress the fact that the problem of discrimination is not a problem of just one person that is discriminated against. It affects the whole community and that is why it is important to involve everyone in the efforts to
teach about and counteract discrimination.
What we first and foremost learned during the project, and what became our greatest inspiration, is the idea of making
young people part of the solutions to the problems that concern them. What both our initial field research and further
experiences of working with young people in the framework of “Abused no More” taught us, is that it is the youth who
have all the creative ways to save themselves from hurtful, unjust and discriminatory situations. Therefore, it is themselves who should lead designing the solutions, while adults, professionals and youth workers should follow, support
them on this path and encourage them to creatively seek for feasible ways out instead of imposing them on the youth.
We believe that this is the right way to go.
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JOINT STAFF TRAINING
EVENT IN WARSAW
The Association for Legal Intervention organized a short-term joint staff training event within the framework of “Abused
No More: Safeguarding Youth and Empowering Professionals” Erasmus+ (KA2) project. It took place in Warsaw from
3rd to 8th July 2017. For 6 days the Association hosted 12 participants from 4 partner organizations: the IARS International Institute (UK), Anziani e Non Solo (Italy), KISA (Cyprus) and Romanian Alumni Association (Romania), with the
intention to create space for exchange of experiences, knowledge and good practices. The main aim of the training
was to strengthen the skills and competences of professionals who work with marginalised youth, especially those who
face or are in danger of exclusion and discrimination.

Key learning objectives
The 6-day course enabled the youth work professionals from five European countries to exchange knowledge and raise
awareness of the specific needs and realities of marginalized young people. The training addressed the issues related
to the “Abused No More” project, using drama and art therapeutic methods, which contribute to the user-led approach
towards empowerment, engagement and participation. Thanks to that, the training was an opportunity to develop
skills of working with a youth group and to provide participants with useful tools that can be directly applied in their
work with the target groups.
The training was also an opportunity to take a closer look at the activities of the Association for Legal Intervention,
which is a nongovernmental organization providing legal and social counselling for migrants and refugees in Poland.

Content of the training
The first day of the project was devoted to setting the objectives of the entire event and outlining the context of the
training. The participants’ task was to create collages that were to present themselves and their view on what is important in combating discrimination. The participants learned creative techniques that can be used during introduction
and integration. The activities supported the group building process, which was beneficial for the further phases of the
training.
The second day of the event begun with a meeting with Prof. Witold Klaus, the president of the Association for Legal
Intervention, who gave a brief description of the organization and its scope of activities, i.e.:

•

providing support, understood as free of charge legal and social counselling for individual cases,

•

providing information by developing and conducting trainings for professionals and groups with diverse cultural backgrounds, concerning their rights and duties. Moreover, the Association works to spread civil and legal
awareness in the society,

•

developing policy aimed at improving the situation of marginalised social groups through conducting research,
monitoring application of the law and presenting opinions to parliamentary bills.1

The presentation was followed by information on the situation of migrants in Poland, basic facts, numbers and occurring problems. The presentation triggered a group discussion on the current political and social situation of migrants
and refugees in the EU.
1

More information about the Association for Legal Intervention can be found on its website: https://interwencjaprawna.pl/en/about/what-we-do/.
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Subsequently, the participants met with Olga Hilik, the coordinator of The Association for Legal Intervention Volunteer
Centre, and its volunteers. The meeting offered a closer look at the activities of this very important division of the
Association. The organization not only provides legal and social counselling for migrants and refugees in Poland, but
also implements educational and integration projects that involve Polish citizens as well. Olga Hilik and Association’s
volunteers talked about their work with refugees and migrants, children and elders in Warsaw. Their numerous activities are among others: interpreting during doctor and office visits, assisting in theatre workshops with refugee children
and in meetings with migrants and elders that are organized within the framework of various integration projects of
the Association.
The last session of the second day was an art therapy workshop on marginalization and discrimination. The first part of
the workshop was a group discussion on various barriers faced by refugees and migrants that could lead to marginalization and discrimination. The participants reflected on the needs and challenges in securing fair access to services and
education for these groups. Subsequently, the participants divided into four groups and created anti-discrimination
posters based on issues that emerged during the discussion. The workshop was not only time to exchange thoughts
and engage in creative work, but also another example of how art therapy methods can be employed in anti-discrimination education.
The third day was divided into three meetings. The participants had an opportunity to visit different institutions that
work for human rights and social cohesion. The first meeting took place in the Warsaw Legal Clinic at Warsaw University. Dr Barbara Namysłowska-Gabrysiak, the director of the institution, presented the history and work of this organization and provided information on Clinical Legal Education in Poland. She spoke about the activities and standards of
the Polish Legal Clinics Foundation in providing pre-trial legal advice and basic legal information to people affected by
poverty. The Legal Clinic focuses both on customer service pro bono and education of future lawyers, to prepare them
for providing legal assistance. It implements active methods of teaching like moot courts and role play and also organizes psychological workshop training for students before their work at Legal Clinic. The meeting turned out to be very
inspirational, especially for the participants from Italy who were considering starting the Legal Clinic at their university.
The next meeting took place in the Office of the Polish Ombudsman. The Director of the Office, Anna Błaszczak-Banasiak shared information about the Office, which is an independent equality body that works on 600-1000 cases per
year. However, a great challenge for the Polish Ombudsman’s Office is to target the cases of discrimination due to a
significant problem of under-reporting. It was pointed out that 92% of people that were discriminated against do not
report it. The main identified reasons are lack of awareness that discrimination is illegal and the so called “being used
to” attitude, lack of knowledge what steps can be taken and finally lack of trust towards the institutions.
Later, Anna Błaszczak-Banasiak spoke about two groups that suffer from discrimination in Poland, i.e. people with
disabilities and migrants and refuges. She pointed out the rising number of hate crimes against Muslims due to the
so called “refugee crisis” and problems on the Polish borders that asylum seekers currently face. She emphasized the
need to ensure inclusive education and develop anti-discrimination education in Poland.
The final event of the third training day was watching a show “Peter Pan”, played by refugee children from the Warsaw
Centre for Foreigners. The performance was prepared within the framework of Association for Legal Intervention’s
project “Children in Intercultural Warsaw”. The meeting turned out to be an excellent opportunity for integration and
cultural exchange. After the show, the participants played music with children and learned from them how to dance
a Chechen dance. The event was also an occasion to see an instance of work with a vulnerable group such as refugee
children in practice.
Next two days of the training were focused on the Forum Theatre workshop. It began with an introduction to the Theatre of the Oppressed and the Forum Theatre method. The participants had the opportunity to learn about Augusto
Boal, a Brazilian theatre director, the founder of Theatre of the Oppressed and his socially engaged theatre – its key
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concepts and specific structure.
An important aspect of the Forum Theatre is that it deals with problems affecting people who create it and for whom
it is created. It aims to establish safe environment for the so called “rehearsal for reality” in which “spect-actors” can
search for new solutions of difficult situations and try them out during the interventions on stage. After the first presentation of the performance the actors repeat the show and the interaction between the stage and the audience
begins. Spectators can become “spect-actors”, intervene on stage as the main characters and change their behaviour
in order to attempt to fight the presented oppression.
The theoretical introduction and drama warm ups were followed by a session during which the participants shared
stories of discrimination that they had witnessed or faced personally. During this process, the participants were divided
into two groups and chose two stories that they wanted to develop in their short performances. They discussed the
scenarios and started to work on the scenes using the introduced Applied Drama techniques.
The Forum Theatre workshop continued during the fifth day of the training. The participants developed the characters
in their stories and prepared two short performances. They presented both discrimination based on ethnicity and on
skin colour. Finally, the groups performed their stories to each other and carried out the interventions that are the
crucial element of the Forum Theatre. The workshop turned out to be an emotional and important experience for the
participants. They later emphasized the empowering dimension of the Forum Theatre and appreciated the way it encourages to take action and enact change.

“I really learnt a lot from the Theatre of the Oppressed/Forum Theatre. [...] I will always think and reflect
on ways to change my own behaviour as having the strength to speak up for myself and my beliefs is the
most powerful voice and tool there is.”
“I know that the Forum Theatre taught me something invaluable. Stand up for yourself... Love yourself and
fight oppression.”
“The last two days I was introduced to Forum Theatre. I learned how to get young people engaged in using
real life situations as a way to learn how to fight discrimination and defend their rights.”

Conclusions
The sixth day was devoted to summarizing and evaluating the training. Apart from filling in the evaluation forms, the
participants were also asked to write “Letters from Warsaw”, where they could express their feelings about the entire
experience. These are the excerpts:
“These five days were an example on how we can help others to open up and be more free and accepting.
Now, we can take with us this experience and teach others new ways of connecting with others. I would
recommend this way of teaching. Through fun times it comes the change.”
“As you can already tell my favourite part was the workshop because I think art is the best way of learning
because you get more than just the knowledge around the debated problem. I know that we are all going
to use what we learnt in Warsaw sooner or later.”
“From this trip I take back amazing stories, good vibes, nice people, knowledge, new methods and tools
that I can use when working with marginalized youth and insights into the realities of Poland’s govern-
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mental action.”
The Association for Legal Intervention had a great honour to host a diverse group of professionals working in the field
of legal and anti-discrimination education across Europe. Their engagement and openness contributed essentially to
the outcomes of the “Abused no More” joint staff training in Warsaw. Among the participants there were young alumni
of law faculties, volunteers from project partner organizations and experienced lawyers and social workers. Thanks to
such diversity, the event was a fascinating exchange and provided support to young professionals at the beginning of
their work as well as new inspiration for more accomplished participants.
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Romania
THE RESULTS OF ABUSED NO MORE PROJECT
in Romania

This is the final report of the “Abused No More: Safeguarding Youth
and Empowering Professionals” project, funded by the Erasmus +
Ioana Barbu, Cristi Danilet
program, providing an overview of the results and lessons learned
Romanian US Alumni Association
during the three years of project implementation in Romania.
The project was implemented in Romania by the Romanian Romanian Association Alumni Association with the active participation
of twenty-one young volunteers directly involved in designing and
carrying out the activities. The involvement of young people in
this process is in line with the central pillar of the project and the
objectives of the Erasmus + program. The knowledge gained within the project in Romania allows the collection and integration
of the theoretical and practical results of research and training
activities carried out with young people and professionals working
with young people. It also puts forward a good practice model regarding public legal education of young people at risk of margiContacts for correspondence:
nalization and a set of recommendations for those serving young
Calea Dorobantilor 91, Bl. 12 B, Sc. 3, Ap. 73,
people at risk of marginalization at national and European level.
sector 1, 010559 Bucuresti, Romania
Tel: 0040 726 169 740
Email: romanianusalumni@gmail.com
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1. Key objective of the
country report
Elaborated in the framework of the Abused no More project funded by Erasmus + programme, this executive summary
gives an overview of the three-year learnings and practical results of the project in Romania.
Drawing on the EU Youth Strategy and Lisbon Treaty, the project was designed to increase the legal capacity of marginalized youth through public legal education and service providers in the areas of gender-based discrimination, exclusion and abuse through innovative youth-led non-formal learning activities and the development of an evidence-based
training programme. Between 2015 through 2018, the Abused no More project was implemented by IARS International
Institute (United Kingdom) in partnership with the Romanian U.S. Alumni Association- RAS (Romania), Stowarzyszenie
Interwencji Prawnej (Poland), Action for Equality, Support, Antiracism- KISA (Cyprus), and Anziani e Non Solo (Italy).
The development of a final project report aimed at gathering and integrating the theoretical and practical results of
the programme including its user-led face-to-face trainings focusing on increasing legal literacy of marginalised young
people and professionals particularly in the areas of discrimination and gender-based abuse. It also includes recommendations and best practices for those serving young people.
The learnings of the project in Romania allow the passing on of an innovative educational practice in public legal education of youth, including marginalized groups that can be usefully applied in other countries.

2. Methodology
The Romanian project partner is a network of Romanian alumni of U.S. government-sponsored programmes with a
mission to promote its members’ professional interests. Thus, the implementation of the project relied mostly on the
involvement of volunteers recruited with the help of two NGOs, The Schottener Foundation Social Services and VeDem
Just Association, whose representatives were members of the RAS. Both NGOs are actively involved in youth work
relevant to the AnM project.
Twenty-one young volunteers were directly involved the design, delivery and monitoring of this project. Out of the
twenty-one, five of them were young people with migrant background (refugees and third country nationals) and sixteen were high school and university students with an educational background in political science, law, and sociology.
As a result, they have acquired valuable hands-on experiences on engaging with civic society as well training skills. For
some of them the AnM volunteering experience eventually opened up employment opportunities in both the third
sector and judicial system in Romania.
Selecting a diverse group of volunteers, including young people with fewer opportunities
was relevant to Erasmus + equality, inclusion and diversity core theme. It also had an impact on the design and piloting
of five face-to-face training package for young people and professionals serving young people and refugees in both
public and private sectors (non-governmental organisations, public and private schools, the justice system etc.). The
training had a duration of two days while the one for professionals was delivered during one day.
The content of the trainings included information on the legal framework in place and real life scenarios on discrimination confronting young people and service providers alike. Some users included their own experiences in the
scenarios. The scope was to help participants to better respond to the integration challenges faced by marginalised
young people, with a particular emphasis on those who are marginalised due to their cultural differences, gender, and
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ethnicity.
In order to carry out the pilots, the volunteers were trained in intensive non-formal sessions organized by the association. They were introduced to non-formal teaching methods and techniques for teaching basic legal education to
young people.
Considering the two target groups and the scope of the trainings, they were carried out in a complementary manner
with other ongoing EU or national capacity building projects, namely EDUIURIS1 and INTERACT PLUS2 projects. The first
centres on the public legal education of young students while the second focuses on maximising potential for local
integration of migrants and refugees.

3. Descriptive section
Key findings from the face-to face trainings
with young people and professionals in Romania
An overview on the trainings with young people
The training content was informed by a previous needs assessment analysis (Barbu, I, Moldovan, I, Abusalah, M, Ahmadi, M (2016, 80-106), the face-to-face training material developed as part of the project and the only public legal
education resource available in Romania titled “Law-related Education for high-school students. A guide to knowing
and understanding laws, rights and obligations”. (Danileţ, 2016) As a result, the training package was adapted to the
particular circumstances and challenges faced by young people living in Romania aged 14- 24, including young migrants
and refugees. It focused on increasing the legal literacy of young people in the areas of discrimination and gender
based violence. The training was structured into three parts.
The first part included different scenarios encouraging personal reflection on types of discrimination and common stereotypes against young people in Romania. Scenarios were selected and adapted in direct relation to the experiences
of the trainees. Instances of racial and cultural differences (refugees and migrants), GBV, ethnicity (Roma), disabilities,
LGBT were discussed. Basic information about anti-discrimination legislation in place was delivered in order to provide
participants with theoretical and legal background of the discrimination phenomenon in Romania, including responsible institutions and the available services.
The second part of the training centred on developing communication skills. The aim was to help participants recognize discriminatory communication and its emotional impact on both the victim and the offender.
The third part centred on taking action. The purpose was to empower participants to use knowledge from the workshop and solve situations they are often confronted with in their daily lives in order to prevent or remove discrimination.

Findings from the trainings with young people
The overarching finding resulting from all pilots was that young people moving from childhood to adulthood experience a wide range of legal concerns that have a substantial impact on their wellbeing, including safety, stress level,
self-confidence, ownership of their own lives, handling and developing new relationships etc. While underpinning
the responsibilities of everyday life consciously or unconsciously, most young people had no knowledge of the justice
system governing their lives, including the support services counteracting discrimination. When confronted with the
1

The EDUIURIS project is implemented by VeDem Just Association. A description of the project is provided on page 9.

2

The INTERACT PLUS project is implemented by the Schottener Foundation Social Services in partnership with the International Organization for Migrantion.
The scope is to provide integration assistance to refugees and migrants in Romania.
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different scenarios, it was clear that they were uninformed and disempowered in exercising their rights in relation to
discrimination and GBV issues or engaging in civil or criminal law matters affecting their lives.
Clearly, young people need an informed understanding of, and trust in, the legal system and law enforcement institutions. Factors preventing young people to exercise their rights included poor language skills (in the case of refugees),
their family and socio- economic situation, but also past negative experiences because of perceived lack of involvement on the part of authorities (school, police, child protection institutions etc.).
Regarding discriminatory communication, the participants linked the discussion with
the impact of sexting and cyber bullying on their lives. They could easily relate to this topic as both victims and offenders. Discussions revealed their lack of knowledge on the criminal consequences of the these online activities.
This discussion was critical for empowering participants to revise the learnings of the training and take action against
various instances of discrimination. To enhance the feeling of agency, the role-play method was used. During one
training, the “victims” and “offenders” of the groups spontaneously became involved in a mediation sessions with the
young offenders taking responsibility for their actions and engaging in some form of restitution.

Findings from the trainings with professionals
The training with professionals revealed that they all had knowledge and were able to recognize instances of discrimination and GBV. However, most were unaware of the specific needs and realities on marginalised young people at
risk of facing discrimination and GBV (migrants, refugee women etc.). Education providers in both public and private
schools as well as those in the NGO field did not have a clear understanding on the Romanian legislation in place and
the role of responsible institutions. In addition, only two of the seventeen participants were familiar with the concept
of legal literacy as an empowerment tool for prevention of discrimination including GBV.
Following a detailed discussion on how professionals servicing marginalised youth can best make use of legal education
in their work to counter discrimination, a number of recommendations were made:
- set up information hubs at the school level where representatives of different sectors (legal practitioners, police,
NGOs, parents, teachers, social workers, health professionals, cultural mediators etc.) and young people would come
together once a month and discuss the implications of the specific issues confronting young students, seek guidance
and establish contacts. Considering that the legal framework in Romania is overwhelming and difficult to navigate for
families from culturally and linguistically diverse backgrounds, this hubs were identified as a key support tool for refugees and migrants.
- set up an online tool (promoted by all schools at the national level) where young people could seek legal support,
guidance and discuss daily matters that concern and affect their lives.
- provide teachers and parents with training opportunities on cultural sensitiveness and legal and social implications
discrimination. Considering the increasing number of refugee students enrolling in Romanian schools, the participants
stressed the need to educate both teachers and parents on multiculturalism, classroom diversity in order to avoid unintended prejudice or discrimination.
- facilitate access to existing networks or good practice models on combating discrimination and GBV for sharing information and expertise based on the different challenges confronting young people in the EU.
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4. The EDUIURIS project
An innovative practice model for
Public Legal Education in Romania
EDUIURIS is a national project initiated in 2016 by the VeDem Just -Voices for Democracy and Justice – a Romanian
NGO founded by a young group of lawyers, judges, law students, teachers, legal counsellors and mediators.
It aims to raise young people’s awareness on basic rules, regulations and laws that govern our daily lives, prevent juvenile delinquency and victimization of children and youth. It also aims to educate them on more complex issues like
judicial organization, anti-corruption, and the rule of law as an essential condition for the safety of the individual and
an intrinsic value of democracy.
The need for this project came out of the increasing number of young people involved in litigations. There are four
million children in Romania and one million are already teenagers. Romanian legislation provides that from the age of
14 every citizen has penal liability. The main assumption of EDUIURIS is that teens should know what they are allowed
or forbidden to do before they reach this age in order to avoid the negative consequences of starting out in life with a
criminal record, a bad experience or simply disempowered.
Civic education classes in school do not seem to be enough. Moreover, marginalised young people who are not enrolled in formal education are more exposed to becoming victims of offenders.
Statistics of criminal cases show that on average, every year, 4,000 children are victims and 3,500 are offenders. Every
day in Romania, one culprit killing a child is sued; another who sexually assaults a minor; another one stealing goods
from a minor or robbing him. Every year, 200 cases of physically abused minors are recorded, 75 adults are charged
for child pornography or pornography and over 250 cases of trafficked minors are brought to courts. Five minors are
charged daily for committing theft and two for robbery. Every three days, a minor is brought before the judge for
committing a sexual offense to another minor and another because he has committed a rape. Every four days, a minor
is charged for killing another person. Every year more than 100 minors are given a criminal record because they are
caught driving without a driving license.
The target group of EDUIURIS are young people aged 14 +, in both rural and urban areas in Romania using face-to- face
and online trainings.
Trainings are delivered by legal practitioners (judges, lawyers, etc) in a voluntarily way in both formal and non-formal
environments using non-formal teaching methods and interactive approaches. Over 700 practitioners were trained
over the course of three years. They lead themselves by not being teachers aiming to teach law to young students, and
refraining to use legal language. Instead, they wear casual clothes, adjust the language to the age of the audience and
have friendly conversations. Their methods of teaching include giving examples from real-life cases or situations the
young people are confronted with in schools or outside, in their everyday life. They also use video material, motivational songs and videos recorded by judges and teens together.
Trainings are mostly delivered using two key resources developed by VeDem Just :
a brochure titled “Where law is, there is no haggling” (2014) which explains the new Criminal Code
in comprehensible manner by young people;
- a manual titled “Legal Education for High School Students. Practical Guide on Rights and Justice” (2016)
containing 15 topics of daily interest for young people (e.g. rights and obligations towards parents and vice
versa, prevention and combating of domestic violence, bullying, discrimination, drug consumption, buying
defective or expired products, dealing with unwanted pregnancies or venereal diseases, fighting sexual as-
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saults, early marriage, school regulations, citizenship and voting rights, minors’ rights in a lawsuit, privacy
protection online, social medial or |TV etc.
Formal environments where trainings are delivered include secondary schools and high schools, in both urban and
rural areas throughout the country. Delivering trainings in schools was possible based on bi-lateral protocol with the
School Inspectorates at the county level. So far, protocols were concluded with the Municipality of Bucharest and 10
inspectorates out of the 41 in the country.
In addition, trainings are delivered in real courts based on protocols between the Ministry of Justice, the Ministry of
Education, and the Superior Council of Magistracy. In courts, young people get a hands-on experience on the job of
a judge or a lawyer, learning about their roles, taking pictures of themselves dressed with their robes. They also play
mock trials and learn what are the consequences certain deeds they are most frequently confronted with have for their
future. This has proved a very effective method of humanizing the “uniform” and getting young people to get a better
understanding of the way the judicial system works, their rights and obligations etc.
Non-formal environments include parks and other settings where young people can join, but also Facebook, Skype
etc. To motivate young participants, the trainees reward them with different gifts, including the Constitution, the legal
education manual or the brochure.
Following steady advocacy efforts for introducing legal education as a compulsory subject in the Romanian schools, legal education has been adopted in the is mentioned in the Judicial Development Strategy 2015-2020 and the National
Anti-Corruption Strategy 2016-2020. Moreover, since the beginning of the school year 2017-2018, legal education is
has been introduced as a subject in the 5th grade (titled “Social Education”), and the 7th grade (titled “Education for a
democratic citizenship”).

5. Reflective section
Considering the lessons learned from the trainings described above and the success of EDUIURIS, it is clear that a
holistic and integrated approach is required to help young people become legally capable to deal with everyday situations and start out in life. Different actors, including schools, legal practitioners, security and welfare representatives,
civil society and young people themselves must cooperate and have a shared agenda to implement effective PLE programmes.
Introducing legal education sessions in schools is critical to encourage young people to openly discuss matters that concern them, learn about their rights and obligations, develop critical thinking and empower them to take action. Equally
important is to allow them to design the above mentioned sessions or actively involve them in a bottom-up approach.
The involvement of volunteers in all stages of the AnM project, including the trainings showed that young people are
more receptive to information from their peers than adults.
The use of non-formal methodologies and informal learning within formal settings (e.g. schools, courts etc.) is bound
to have a very significant impact on the success of a PLE programme. Training law practitioners and law enforcement
officers on how to better reach out to young people is very important.
The trainings with professionals clearly underlined the need for multi-stakeholder round tables in order to share information, discuss concrete cases confronting young people in different environments as well as potential collective
interventions, at the local level. Also, the provision of support services for families whose children and young people
have legal issues is important.
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The Executive Summary gives an overview of the implementation,
findings and reflections of KISA – Action for Equality, Support, Antiracism on the Abused No More (AnM) project over the course of
3 years in Cyprus. The project actions in Cyprus were focused on a
gender-based analysis of intersectional discrimination and exclusion faced by young migrant and refugee women.
The AnM project gave KISA the opportunity to continue and extend
its work with young migrants and refugees, especially women, but
also with volunteers in general, aged 18 – 30. In the context of
the migration system and institutional discrimination framework
in Cyprus, the project actions enabled KISA to further promote its
positions and action against discrimination and to promote refugees’ and migrants’ empowerment and integration.
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Through the project youth-led methodology, informed also by
other theories and methods, marginalised ethnic youth in Cyprus
were enabled to engage in all project actions meaningfully and as
equal partners.
In addition to contributing to achieving the AnM project’s wider objectives, the actions in Cyprus have also contributed to the
Erasmus+ KA2 priorities of inclusion and empowerment of young
migrants and refugees.
Notwithstanding the successful implementation of the project in
Cyprus, there were factors and parameters that could have contributed to the impact and sustainability of the project results, for
which KISA proposes a good practice and recommendations at the
end of this executive summary.
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1. KEY OBJECTIVE OF THE
COUNTRY REPORT
The key objective of the project in Cyprus was to promote the active engagement and meaningful participation of
young migrant and refugee women in the design, development and implementation of all project actions, including
their training in Public Legal Education (PLE). Through this process, KISA – Action for Equality, Support, Antiracism promoted young migrant and refugee women’s capacity building and empowerment, giving them the tools to challenge
discrimination and marginalisation and to actively engage in their inclusion and integration.
KISA’s key objective was also deemed as the most suitable approach to contribute to the key objective of the AnM project, through an innovative youth-led and non-formal methodology, increasing young vulnerable people’s awareness of
their legal rights in relation to discrimination, exclusion and abuse, in line with the Action and Erasmus+ Programme
and with due diligence to the Erasmus+ KA2 objectives and priorities, the Europe 2020 Strategy and the EU Youth
Strategy.
The objectives of the AnM project in Cyprus were developed and defined by KISA on the basis of the following:
i.

The context of the very restrictive migration system and the institutional discrimination in Cyprus, the resultant
unacceptable conditions for third country nationals and the widespread gender-based discrimination (GBD) faced
by migrant and refugee women.

ii.

Full alignment with the project’s core aims, as set out above.

iii. In the framework of KISA’s vision for an all-inclusive, multicultural society, free of racism, xenophobia and discrimination, with equality and respect for the rights of all and inclusive of all forms of diversity.
The migration system in place in Cyprus, first introduced in the early 1990s, prescribes a strict temporary residence and
employment regime for third-country nationals (TCN), in specific economic sectors and for a specific employer, which
subjects migrants to unacceptable terms and conditions of work, exploitation and trafficking, deprivation and flagrant
violation of fundamental human, social and labour rights. Currently, third country nationals are mainly permitted to
be employed in the sectors of domestic work and agriculture-animal farming, in jobs classified as unskilled and poorly
paid. This system has been repeatedly criticised and condemned by NGOs and monitoring bodies, at national, European and international level, to be structurally discriminatory on the basis of ethnicity, nationality, migration status and
gender.

2. METHODOLOGY
On the basis of the youth-led methodology of the AnM project, which KISA also espouses in the framework of its action, especially in its relations of mutual trust and understanding with migrant and refugee communities, KISA made
wide use of this methodology in all actions of the project in Cyprus, namely the research, trainings and the opening
international conference. All throughout the project implementation in Cyprus, this proved to be a powerful tool for
actively engaging migrant and refugee youth in the project and for empowering them to challenge discrimination and
exclusion.
The sampling method of choosing participants for the project actions was based on KISA’s strong ties with refugee and
migrant communities, on ensuring diversity in terms of gender, age, migration and refugee status, and geographical
location and, of course, on availability and interest in engaging in the project. The participating youth included migrants
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and refugees, mostly women, youth leaders and facilitators of the target group, KISA members, friends and volunteers.
The staff trainings in the partner countries included KISA staff, members and interns. In addition to targeted dissemination through email, KISA also used Facebook and other social media to reach and inform the target group, as well as
small meetings and personal phone calls.
In particular, KISA’s field research was based on Participatory Learning Action (PLA) and Experiential Learning Theory
(ELT), during which five young participants engaged as co-researchers, who wrote vignettes based on their experiences of gender-based discrimination. In the fieldwork for the research, KISA conducted interviews and focus groups, in
which young migrant and refugee women had the opportunity to either draft or discuss their reactions to vignettes
illustrating gender-based discrimination in the institutional, employment, educational and familial contexts. Lastly, the
interactive approach in the discussion part of the opening international conference in Cyprus ensured young participants’ active and lively participation.
Prior to the fieldwork, a literature review of key concepts, such as PLA and gender-based discrimination, was conducted through a variety of sources, mainly academic research provided, grey literature, NGO reports and the Public Legal
Education Network website (PLEnet). All internet searches were conducted mainly in English and a limited search was
conducted in Greek.
In addition to the youth-led methodology, drawing also during the project actions by PLE and ELT, the development
and implementation of the training activity for youth was also informed by the Applied Drama and Theatre method, in
order to further strengthen participants’ sense of ownership and their communication skills.

3. DESCRIPTIVE SECTION
Research

The research report of Cyprus, entitled “Legal Capability in Relation to Socially Excluded and Migrant Youth in Cyprus:
A Gender-Based Analysis,” focused on the intersectional and multiple discrimination faced by migrant and refugee
women in the country, on the basis of their gender, age, nationality, residence status and ethnic origin. The research
comprised both a literature review and fieldwork, both using the youth-led methodology and drawing on ELT as well
as on PLA, which is set to “provide people with awareness, knowledge and understanding of rights and legal issues, together with the confidence and skills they need to deal with disputes and gain access to justice.” The research involved
some 17 young migrant and refugee women, aged 17-24, as co-researchers, questionnaire respondents, and focus
groups facilitators and participants.

Key findings from Research
The literature review confirmed once again that young migrant and refugee women in Cyprus are indeed most at risk of
gender-based discrimination as they face multiple discrimination because of racism, sexism and ageism at the institutional and social levels, as well as in education, employment and the family. It was also found that there is a correlation
between institutional discrimination and misinformed social attitudes towards young migrant women in Cyprus and
sexual harassment at work. It also demonstrates that youth-led initiatives and empowerment actions are very rare,
mainly because of societal perceptions viewing and treating migrants and refugees, as the “others”/ “outsiders.”
The fieldwork findings echoed the findings of the literature review. Participants’ responses in the semi-structured
interviews and focus groups indicated the limited knowledge, skills and attitudes young migrant and refugee youth
have of PLE, especially regarding gender-based discrimination. Most participants recognised that the protagonists in
the vignettes had been subjected to gender-based discrimination and consequently their human rights had been violated. However, it was revealed that migrant and refugee youth have little knowledge as to what constitute their legal
rights in Cyprus. Additionally, the participants were unaware as to the services available for assistance and support for
dealing with gender-based discrimination. Furthermore, language barriers, the total lack of knowledge of Greek and
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rudimentary knowledge of English, tend to dishearten them from seeking help and support. The fieldwork identified
the following five barriers to young migrant and refugee women’s knowledge, skills and attitudes regarding their legal
literacy: language barriers, internalised disempowerment, lack of faith in the system, little knowledge of their rights
and of where/ how to access their rights and support.
It is noted that the research did not include any fieldwork in relation to the conditions and experiences of migrant and
refugee youth residing in the northern part of Cyprus, over which the government of the Republic of Cyprus has no effective control, and where the majority of the Turkish Cypriot community lives. This is a regrettable limitation imposed
by the de facto division of Cyprus since 1974.

Pilot face-to-face trainings

KISA organised two pilot face-to-face trainings, one addressed to professionals (13 participants) and one addressed to
young people (11 participants).
The training for young people was held on 23 April 2017, at KISA’s premises, and its participants included young migrants and refugees, mostly women, and KISA volunteers. The training for professionals was held on 3 May 2017 at
the Ledra Palace buffer zone in Nicosia, with professionals working with and/ or in contact with marginalised youth,
representatives of Turkish Cypriot and Greek Cypriot civil society organisations and state services.
Young migrant and refugee women’s experiences of discrimination remained the focus of the two trainings. In view
of the wider diversity of participants in the youth training than in the research, the trainers opened the discussion to
more issues of discrimination affecting young people in addition to racism, sexism, and ageism, such as homophobia,
transphobia and ableism. As the research findings had demonstrated that young migrant and refugee women often
lack the resources, tools and sense of safety to meet discrimination challenges, the training addressed these by providing information in a non-formal way. While the trainings were intended to last for four hours each, at the request of
the participants both were extended by over an hour.

Key findings from pilot face-to-face trainings
It was evident at the training that, while young people are aware of discrimination, they are not always certain of the
procedures available to them in order to report and react to discrimination.
At the same time, professionals (especially when it comes to NGO professionals) are mostly aware of what constitutes
discrimination as well as of the procedures for reporting discrimination, but they are not always aware of the importance and the ways to empower young people to react and be proactive.
Another finding was that the language of the available information is a crucial issue for most young migrants and refugees.
According to the evaluation forms, both groups of participants found the training very useful regarding the information
on the legal framework on discrimination and the means available to report and meet the challenges of discrimination.
They also reported to have benefited from the training, in their majority to a great extent, while only two persons, one
from each group, stated that they would not recommend the training to a friend/ acquaintance.

Opening international conference

In order to disseminate the research results and publication, the first of the AnM intellectual outputs, KISA hosted the
opening international opening conference, one of the project multiplier events, on 22 September 2016 in Nicosia. The
conference, under the title “Shaping the European Agenda from the Bottom Up,” discussed how increasing migrant
and other vulnerable youth’s legal capability, especially in the area of gender-based discrimination, exclusion and vio-
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lence, promotes their empowerment and contributes to their employability and social inclusion. In terms of numbers
and diversity, the conference had 120 participants, well over the foreseen number, including 20 young people from 8
EU member states and a large number of migrant and refugee youths in Cyprus, representatives of relevant Ministries,
the Police, the Ombudsperson and of NGOs in Cyprus and abroad.

Key findings from Opening international conference
On the basis of the participants’ evaluation, the conference was very successful and met their expectations in terms of
the wide spectrum of issues covered and the knowledge they gained in the core themes explored in the research, i.e.
PLE, gender-based violence and multiple discrimination, as well as the critical role of education, notably PLE as a tool in
empowering marginalised youth in order to meet discrimination and exclusion. They also appreciated the diversity of
speakers, from the keynote speaker Dr Theo Gavrielides of lead partner IARS and partner representatives, the Head of
the European Commission in Cyrus, academics and researchers, representatives of NGOs in Cyprus and Europe, as well
as representatives of migrant and refugee youth. Participants were also satisfied as to the interactive discussions, although some reported they would have liked more time allocated to discussions, especially in relation to the proposed
solutions and future actions on discrimination and exclusion faced by marginalised ethnic youth.

The project partners highlighted that they were “particularly happy” with the fact that young migrants and refugees,
who are the core target group of the project, were well represented at the conference and actively engaged in the
discussions. They also commended the very interesting and lively discussions.

4. REFLECTIVE SECTION
At the end of the successful implementation of the AnM project in Cyprus, KISA considers that it is only appropriate
to look beyond the necessarily narrow bounds of the project and to globally view the larger context within which the
project was implemented and how this larger context, be it good practices or restrictive public policies, favourable or
not legal frameworks, open or closed societies, could improve or worsen the prospects of the project’s implementation
and sustainability. It is also important to look inward and critically appraise the project actions in order to discern any
parameters or factors that could have impacted the more successful implementation of the project.
One good practice identified by KISA, which can further enhance and strengthen the impact of the project’s youth-led
approach, is the “performing acts and awareness” approach, comprising performing arts workshops for the integration
of refugee children in the local community and awareness of the population. This approach was elaborated by the
2-year transnational EU-funded NICeR project, in which KISA was a partner, and which was implemented in the period
2015 – 2017. A similar method is that of Applied Drama and Theatre, which is an umbrella term used to describe different forms of educational and community-based theatre (Ackroyd, 2000).
As for the larger socio-economic and political context is concerned, within which the project was implemented in
Cyprus, it is more than apparent that for the project to have been more effective and its results more sustainable and
long-lasting, the Cypriot society must become more accepting, understanding, open and inclusive to migrants and
refugees.
As the bulk of the violations of the rights of migrants and refugees, the systemic discrimination against them, their
exclusion and marginalisation are embedded in the migration model, policies, structures and administrative practices
in place in Cyprus, it is of critical significance that they are drastically changed.
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While this requires many and much longer-term structural and social changes, KISA acknowledges that the target
groups should also include young Cypriot and other European women. The benefits resulting from a wider and more
diverse background of participants enriches and widens the perspective not only of a project/ action but of the persons
involved, with the resulting benefits multiplying and reaching the participants’ respective communities.
Very often, through the acquaintance and getting to know the “other,” exchanges of experiences, education and learning, as well as awareness on discrimination and exclusion, projects with “mixed” target groups lead to inclusion, integration and empowerment, of all participants, not just of those “vulnerable.”
Future research should aim to continue this youth-led methodology by extending the analysis to include participants
who engage in the sectors of migration and asylum. This would yield a more profound understanding of gender-based
violence not only from the migrant and refugee youth but also from the professionals in this sector as well. Furthermore, extending this conversation to a larger group, including Greek and Turkish Cypriot youth, would also contribute
to formulating a more holistic approach of young people’s experiences of gender-based violence and marginalisation.
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Evaluation of Project
Youth Advisory Board
The feedback from the youth board as to their experience with the project was generally very positive. Some of them
were able to travel to staff training with the other partners, as well as attending the pilot training sessions, and the
local UK training sessions.
The youth board contributed much of their thoughts during the project’s life time, which we have discussed above. In
addition, however, they commented that there were learnings for them, up until the final publication of the report;
they were engaged even to the extent that they were able to see how research works and how it is translated into
recommendations.
A fundamental issue, and one of the biggest failings of the project, was pointed out by the young people who were
consulted on this. Although not obvious to those who were taking part in the training, those who reviewed the project
in retrospect overall pointed out the misinterpretation of the target group.
The application outlines the beneficiaries and demographic groups as “marginalised young people” and occasionally
“minority ethnic” young people. During the literature review, this was re-imagined as “young migrant women”. This
creates many issues for the outputs of the projects. Firstly, that the word “women” does not depict a young person.
Secondly, “marginalised” does not always mean of BAME or migrant background. Thirdly, the project does not define
which migrant group it targets. There is a broad spectrum of migrant experiences – of nomadic experiences generally
– and the youth board were concerned that this project made too many presumptions about the personal experiences
of the target groups.
The mention of Sharia law was seen as problematic. The recommendation that Sharia Law is disposed of was considered potentially exclusive rather than integration; there was real concern that this was a fly away comment with real
repercussions.
The use of the word “discrimination” in relation to gender-based violence the young people found offensive. They
emphasised that tough topics should be addressed, and not belittled. Gender-based violence should be discussed and
it should be hard to stomach because it is a difficult subject. The idea that the project was watering it down to discrimination, was insulting.
They agreed that the two elements were important; that educating about GBV should happen and that empowerment
through PLE.
As a result, this chapter attempts to set out the project as if the literature review was the guideline for the outputs
(rather than the application); however, it also challenges the reality of the success of these outputs and their validity in
2018. Many highlighted that the “modern day” reality is not represented in gender-based violence experiences but in
life challenges as a whole. The author of this chapter has also taken care to revise the terms used to ensure sensitivity
and consistency (though text taken from previous publications remains unchanged for reference).
The reviewing youth panel also highlighted the issues with providing education; offline and online. The first, offline,
they were concerned did not have the correct target group. It acknowledged that the professional training might be
valid, but that directing training of FGM and other gender based violence towards the victims of said violence, is pointless. It should be directed towards the community as a whole. This has been included in our recommendations.
As to online; again, the range of young people in the target group implied that there would be more issues in accessing
online materials. This again stresses the importance of communities in helping forge change and provide educational
materials.
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The ‘Abused no More: Safeguarding Youth and Empowering Professionals’
(AnM) is a ground breaking, evidence based e-book written within the
framework of Erasmus + Key Action 2 for Youth. The book was written
within a 3 year youth led programme that aimed to create, support,
develop and serve a strategic partnership in the area of youth-led
training, educational and awareness raising activities that will allow better
integration of marginalised youth, particularly those from migrant groups,
and with an emphasis on gender based violence. The e-book brings
evidence from the UK, Poland, Cyprus, Romania and Italy while analyzing
the emergent findings in a comparative perspective for Europe. The legal
literacy of marginalised youth at risk of social exclusion was assessed
while particular emphasis was put on different types of abuse faced by
young migrant women.

Since last year, approximately 1.1 million refugees entered Europe from Syria, Afghanistan and
Iraq. Most of them reported to be women that usually have no legal awareness. Their lack of legal
knowledge makes them more vulnerable to abuse and discrimination. That is why this e-book and
Abused no More programme could not have come at a better time. What makes this book unique,
however, is the fact that marginalised youth were given the opportunity to take leading role in designing and implementing future training programmes.
Faisal Kassim, Chair of the Youth Advisory Board

The Abused no More project resonates powerfully with the 2nd European Youth Work Declaration.
As inequality in Europe worsens and the migration ‘crisis’ deepens, we need more creativity and
initiative in supporting those young people who are most adversely affected by it. This book holds
much promise. It is an exciting project at exactly the right time.
Dr Howard Williamson CVO CBE, Professor of European Youth Policy, University of South Wales

www.abusednomore.org
© IARS Publications, 2018
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